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We provide community value-added services to
residential property owners and residents to improve
their living experiences with an aim to preserve and
increase the value of their properties. Our community
value-added services for residential properties primarily
include, among others, (i) property brokerage services,
(i) property decoration services, (iii) community
convenience services, (iv) common area value-added
services and (v) assets management services.
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Redsun Services

Community value-added services
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ABOUT THIS REPORT

Overview

This is the second “Environmental, Social and Governance Report”
(the "ESG" Report or the “Report”) published by Redsun Services
Group Limited, reporting to all stakeholders with focused disclosure
on the Group's management, practice and performance in economic,
environmental, social and governance terms. Part of this Report
involves disclosures relating to Hong Yang Group Co., Ltd. ("Hong

Yang Group Company”), the parent company of the Group.

Period Covered by the Report

The Report covers the period from 1 January 2021 to 31 December
2021 (the "Reporting Period”). Retrospective reference may be made

where applicable.

Scope and Coverage of the Report

The Report covers Redsun Services Group Limited and its subsidiaries

"o

(the “Group”, "Redsun Services’, “we” or “us”).

Basis of Preparation

The Report has been prepared with reference to the Environmental,
Social and Governance Report Guide set out in appendix 27 to the
Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials and
data, its preparation based on available information and the review of
information set out in the Report have been determined on the basis
of the identification and priority of importance of stakeholders and
the material issues relating to ESG, to ensure the completeness,

materiality, truthfulness and balance of the Report.
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Sources and Warranty of Reliability

Data and information disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification
of relevant departments. The Group undertakes to the effect that the
Report does not contain any misrepresentation or misleading
statements, and takes responsibility for the truthfulness, accuracy and
completeness of the Report.

Languages and Formats
The Report is available in electronic version, in Chinese language and
English language. For more information regarding Redsun Services'
background, business development and philosophy of its sustainable
development, please refer to the official website of Redsun Services
(http://www.rsunservice.hk/).

Confirmation and Approval

The Report was approved by the Board of Directors on 24 March
2022 after confirmation by the management.

Contact Details

Email: rsuntouzizhe@rsun.com

Address: Hong Yang Building, No. 9 Dagiao North Road, Pukou
District, Nanjing, Jiangsu Province

SOCIAL AND GOVERNANCE REPORT
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CHAIRMAN'’S STATEMENT

2021 marked the anniversary of Redsun Services' listing and the
eighteenth anniversary of Redsun Services' establishment. After 18
years of deep cultivation, Redsun Services never left behind its
original vision of “penetrating the Greater Jiangsu Region,
strengthening foothold in the Yangtze River Delta Region, following
steps of Hong Yang Group Company to serve for urban
development” (B X)L - A R=A  REEASEENRN S -
MR TR MRS E). In Jiangbei New District of Nanjing, we
established a service ecosystem with Hong Yang Plaza as the centre
and a coverage of 8 kilometers, which provided services including
residential and commercial properties, theme parks and government
public buildings. Founding on high-quality property management
services, we insisted to identify customers’ diversified needs and build
an ecosystem of community value-added services surrounding our
customers. We forged ahead, embraced challenges and overcame
difficulties, leading us to achieve rapid growth with quality in both
scale and results.

In 2021, we empowered our high-quality services with technology
and innovation. By fully upgrading Redsun Mode, introducing the
new “Redsun Housekeeper” service products and establishing an
all-round integrated platform for “Hongtu” intelligent services, we
were gradually transforming from traditional property to intelligent
property and continually uplifted customer satisfaction, which led to
the formation of a positive cycle. During the Reporting Period, while
we were providing high-quality property management services to
customer as we always did, we also proactively explored new fields
and expanded scope of services to achieve leapfrog development
among areas of public services, non-residential property services,
rental and sale in communities, community decoration and
community e-commerce, so as to create sustainable values for

customers in long run.

We remained steadfast on the path of green development to live a
green life and give the city a better environment. By constantly
upgrading our environmental management system, we actively
implemented various measures to save energy and reduce wastes
and organized promotional activities to protect the environment in
diversified ways. With practical actions surrounding ecological
civilization and philosophy of green development, we strived to have
the concept of sustainable development and green living deeply

rooted in mind of every employee and property owners. During the
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Reporting Period, we devised environmental objectives and their
responding measures, taking into account our current development
status, so as to further clarify the direction for our green operating
standard. We paid constant attention on risks arising from climate
change, we identified and assessed the potential impacts that
brought by climate change to the Company, so as to minimize the
impacts of extreme weathers on our operation. We are exploring and

transforming to a low-carbon company.

Redsun Services has been adhering to “talent-driven development”
and promoting “be hardworking and contributor oriented”. We
respect and appreciate talents that we evaluate them objectively and
fairly, so that our employees could achieve a sense of
accomplishment in working and gain a sense of happiness from
living. In 2021, we launched the “Hong Star Newbie” program to
recruit new members for the corporate’s long-term development. We
established a care fund specially for our employees to protect those
fighting for Redsun Services. We paid attention to development of
our first tier employees and formed a cultivating model of “three
types of talents”. We appreciated every contribution from our
employees and introduced diversified incentive measures to

stimulate their potentials continuously.

We actively assumed our corporate social responsibility to achieve
win-win situation with sincere cooperation and to give back to
society with charity works. Cooperating with suppliers, we built a
responsible and sustainable supply chain together to enhance their
sense of corporate social responsibility. At the same time, we actively
promoted development of the industry by various cooperative
projects with an aim to create a bright future. For public welfare,
Redsun Services constantly spread love and warmth with practical
actions of organizing charity activities. During the post-pandemic
period, we worked with the community on joint prevention and
control of the pandemic to protect community safety, so as to

contribute our effort for China in fighting against the pandemic.

Looking back to the eventful years of endeavor and perseverance,
we sticked together during difficult times. In the future, Redsun
Services will continue to adhere to its ideal of treating customers
with sincerity and providing them with excellent services as it always
does. We treat our employees as our family, treat the property
owners with sincerity and contribute to the society with a pure
heart. We will persevere in the sustainable development and develop

with high-quality and stability.
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ABOUT US

Since establishing in Nanjing in 2003, Redsun Services has been
adhering to its original vision of ‘making lives warmer (GE4EEE B
JRJE)". Starting from three major areas of property management,
non-property owners value-added and community value-added, we
are expanding our market while strengthening foothold in the
Yangtze River Delta Region. We endeavor to achieve the goal of

"becoming a respected operator of good life”,

CORPORATE PROFILE

Overview of Corporate

Redsun Services Group Limited (stock code: 01971.HK) is a
comprehensive community service provider with national first class
property management qualification and integrated with residential
property services and commercial property services.

Since its listing in July 2020, Redsun Service has been adhering to its
core value of “professionalism and building credibility for the long
term” and establishing itself with excellent service quality and brand
recognition. While satisfying differentiated needs of different users
and providing comprehensive community services, the Group keeps
expanding its market share and promoting city layouts to achieve a
steady, high-quality and quick growth in its results.

Through continuous efforts over the years, the Group has established

its regional leading position in Jiangsu Province and is
well-recognized nationwide. In April 2021, we were awarded by China
Index Academy the title of “2021 Top 100 Property Management
Companies in China” and ranked 19th in terms of overall strength in

the industry.

In the future, we will continue to focus on three aspects of service
power, operation power and innovative power to constantly improve
our service quality, enhance operational awareness and activate
innovative momentum. We build up core competitiveness, so as to
pursuit steady and sustainable development on the path of
becoming a respected operator of good life.
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Corporate Culture NEXE

Over the years, Redsun Services adheres to the original vision of ~ —EHUAR Al RBHRIFIFLETEGRE NV
"making lives warmer (GE4JEE AEE)” and endeavors to continue A » EITIABFE - SR INREED - BHR
to “provide customers with high-quality services with sincerity, so as XA — R ABHMMEIFEELFERER -

to become a respected operator of good life.

45;

Brand Vision Core Value Talent Motto Brand Mission
b8 BR = BOEES AT EB= R bR 6 B
Become a respected - Professionalism and «  Be hardworking and - Provide customers with
operator of good life building credibility for contributor oriented high-quality services with
AT ABIRAELT the long term LAt E BB E A4 sincerity
E s . EWEA BEWE ! EAEE - SBBE

4

Corporate Culture of Redsun Services

ShRE BRI 231k

Principal Business FEEK

The Group takes the needs of different customers into consideration ~ AEBEFZDZEETRABTFHNFR - BETREWEE
and provides three major services to property owners, namely 1B - JEEFIE(E - HRIBE = KRR - HEERE 1T
property management services, value-added services to non-property  Emin B ESXEPRANMEREER -

owners and community value-added services, so as to create a

high-ended and well-recognized property service system with

balanced development.

1. Property management services 1. YXEEFERHE
Redsun Services focuses on providing a wide range of property SMERBEH IR REE ERNAPREEZ
management services to property owners, residents and MMEERRY  BRERET  BR  #IEANE
tenants, including security, cleaning, greening and gardening, 2 RMEBUARBENMRERBES - Ritz
facility management, and repairs and maintenance services. In S BMITTRESEREDE - W5 KEE
addition, we also provide management services to various HRKERS BERFELARE  URKBT
commercial properties, such as shopping malls, home BREREHMYEREETERE -

improvement and furnishings malls, hotels and theme parks,
and others properties such as office buildings and schools.

Redsun Services Group Limited + Environmental, Social and Governance Report 2021




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Value-added services to non-property owners

We provide value-added services specifically to non-property
owners and enrich the service contents according to type of
owners for them to choose, such as providing consulting
services to other property management companies and
providing preliminary planning and design consultancy
services, sales assistance services and other value-added
services to property developers for property development
projects.

Community value-added services

We provide community value-added services specifically to
residential property owners and residents, including property
brokerage services, property decoration services, community
convenience services, common area value-added services and
assets management services, so as to improve their living
experiences and preserve and increase the value of their

properties.

Property

owners

E 53

Z ] Environmental
maintenance
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Property brokerage services

EERNRE
- RIS Property decoration services
Safety and orders EERB
P RERF Community convenience services e
1 Equipment HEERRE
companies . partners
WA management Common area value-added services A HERS
REEE AHEHIRERE
Customer services Assets management services
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Redsun
Services APP

ShRZ BRFEAPP

Red Life APP

sL4ESEAPP Q

Business Structure of Redsun Services
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Strategic Development

Under transformation of era, Redsun Services firmly upholds its
principle of customer-centered in development. We capture
customer needs and give full play to the strategic advantage of the
“residential + commercial” dual-driven model. Based on the strategy
of penetration in the Greater Jiangsu Region and strengthened
foothold in the Yangtze River Delta Region, we put focus on core
metropolitan areas including Nanjing, Shanghai, Tianjin, Chongging,
Chengdu, Xi‘an, Hefei, Wuhan, Changsha, Nanchang, Foshan and so
forth to develop steadily and achieve high-quality and rapid growth
in both scale and results. Currently, we are providing relevant
services to 59 cities in China, with 335 contracted project
accumulated and contracted gross floor area (“GFA”) of 52.6 million

sg.m.
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2003 20094
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2010
20105

Established Hongyang Property
Management Co., Ltd.
SARB IR EE AR AR

Passed 1SO 9001, ISO 14001
and OHSAS 18001 system
certification
@3B1S0 9001 * I1SO 14001 »

Obtained the first class
qualification of property
management

WEYEEE - REHE

OHSAS 1800188 7 32 &%

2012

2013
20125

20135
Established Suzhou Branch
B EMNA AR

2015
20155

Established Redlife Property Services Group;
launched Hong Life APP and commenced “internet +

community” operating model
FRIBAETEY RIS M o SAETEAPPLAR - BARK
[EM@+HE| gEER

2021
20214

Entered into equity cooperation with Gaoli Property and
Jiangsu Gaoli Meijia Property; entered into strategic
cooperation with the office of Xigang sub-district, Qixia
District, Nanjing

NERYFETRESHE  HER
B UEE RS A

Established Nantong Branch
and Changzhou Branch
RAEESRRANEMNT D

2011
PIGRE:S

Established Changshu Branch
and Wuxi Branch
RIAERD DRNEES D

2019
20195

Entered into strategic cooperation with Shanghai Andi

B LS RERE R E MRS ER

2020
20204

Established Redsun Services Group Limited and listed on
the Hong Kong Stock Exchange, and entered into strategic
and equity cooperation with streets including Taishan
Street in Jiangbei New District of Nanjing and companies
B sAEREEBARARLRER LT - EBRERIE
FERUHESHERQRAERBBRRESHE

Development History of Redsun Services

MR BRRERE
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In addition, we also actively commenced customized private services
including house rental and sale and housekeeping that surround
needs of customers. We also kept launching subproduct packages
such as businesses of property decoration, rental and sale,
community e-commerce, etc. Meanwhile, we organized diversified
community activities such as community building for customers at
different age groups, so as to create a property service system that
covers the entire lifecycle and spread warm humane life in

community.

In the future, the Group will continue to take Jiangsu Province as the
pivot and seize the opportunity presented by the industry
development to map its non-residential business portfolio. We will
innovate our service system further enhance our regional
competitiveness through our professional, high-quality and refined
services, as well as ways of high-quality acquisitions and integrations,
urban services, cooperation with independent third parties and
market-oriented bidding extension cooperative projects.

AWARDS AND ACCOLADES

During the Reporting Period, leveraging its operating motto of
treating customers with sincerity, strong and balanced property
management ability and results with rapid growth, Redsun Services
was well-recognized by the industry and the society. We have been
granted the following significant awards in the property service
industry:

NAME OF AWARD/

ACCOLADE
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PHOTO ILLUSTRATION
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April 2021 Top 19 of 2021 Top 100
Property Management
Companies in China
202144 A 2021 REMERBERER  PIEFEE

TOP19

China Index Academy
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May 2021

202145 H

May 2021

20215 H

May 2021

202145 H

May 2021

202145 H

May 2021

20215 H

NAME OF AWARD/

ACCOLADE
REEH

2021 China Top 10 Listed
Property Management
Companies in terms of Growth
Potential

2021 ) RS £ A A
B & 7& 73TOP10

2021 Top 30 Branded Property
Management Companies in
East China

2021 B YD RIS ZE R @A
133058

2021 Leading Listed Company
in China Property
Management Services —
Leading Profitability
2021 )% FTR A RISR L
EERANENESL

2021 Top 100 of Most
Valuable Brand of China
Property Management Service

2021 B ZE RS 2 Mg
B1E10058

2021 Featured Brand of China
Property Management Service

2021 P EMERG MBS

®

GRANTED BY
AR

China Index Academy

P IRE 5

Shanghai E-House Real Estate
Research Institute, Shanghai
Real Estate Measurement
Centre
FESERMERRTE - £
78 55 3 A R FT AR 0

Shanghai E-House Real Estate
Research Institute, Shanghai
Real Estate Measurement
Centre
rFESERMEWRER - &
BB AR FT O

Shanghai E-House Real Estate
Research Institute, Shanghai
Real Estate Measurement
Centre
FBSERMEWRER - &
78 B 31 B R B AR L

Shanghai E-House Real Estate
Research Institute, Shanghai
Real Estate Measurement
Centre
FESERMERRTE - £
78 55 3 BRI FT AR 0
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NAME OF AWARD/

ACCOLADE

GRANTED BY
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PHOTO ILLUSTRATION

June 2021

202156 H

June 2021

2021F 6 H

June 2021

202156 H

July 2021

202157 H

September 2021

2021 9H

September 2021

2021 9H

RERW

TOP26 of Top 100 Property
Service Companies in 2021

202V FEMERSE H AR E
TOP26

TOP20 Commercial Property
Service Companies in 2021

202178 W) % AR 7% 51TOP20
%

Service Power Benchmark
Project in 2021

2021 FE R NIZRIEE

2021 Leading Property Service
Enterprises in Nanjing in terms
of Service Quality

202 RMYERBEER
Tl

2021 Red Property Service
Leading Brand in Jiangsu
2021 TER B ALY E RS
BFEmE

2021 China Excellent Brand in
City Service of Property
Service Companies

2021 R BT R EF
an R 1 5

HREE

Shanghai E-House Real Estate
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SUSTAINABLE DEVELOPMENT AND MANAGEMENT

Adhering to the original vision of ‘making lives warmer (GEE)&E &
JBE)" Redsun Services has been staying focus to assume social
responsibility and concern about relevant environmental, social and
governance matters. We attach importance to sustainable
development while realizing corporate economic development. With
an improving corporate operating mechanism and refined
management operation, we seek to realize an all-win situation

among each of the society, industry and corporate value.

Compliant Operations

Redsun Services seeks to safeguard the interests of all stakeholders as
a whole and realize sustainable development for the corporate by
constantly improving its corporate operating mechanism and internal
management system and effectively managing potential risks. The
Group strictly complies with China’s law and regulations and the
Group'’s internal ordinance and systems, constantly enhances its risk
control system, implements measures regarding the three major
campaigns and Top Ten Goals and achieves efficient implementation,
so as to safeguard operation safety.

Business Ethics

Redsun Services remains its steadfast commitment to combating all
forms of corruptions and creating a corruption-free and transparent
working environment. We strictly comply with laws and regulations
including the Anti-Money Laundering Law of the People’s Republic of
China, the Anti-Unfair Competition Law of the People’s Republic of
China and the Interim Regulations Concerning the Prohibition of
Commercial Briberies. To further improve our integrity system, we
have devised and implemented Redsun Group's System of
Declaration of Conflict of Interests (545 ¥ 2 £ B Fl| & & 22 B2 3R 5
J£) and the List of Prohibited Acts and Behaviors of Corruption (8
TEFEETRIT B
policies, which set out specific procedures for handling declarations

) on the basis of currently existing

of conflicts of interests. In order to maintain a fair and equitable
working environment, we have been devoting effort to spread the
anti-corruption culture and raise staff awareness against corruption.

AEEARREE

SMERBRABERERARE WL RBFRFE
T oBENBE BEAEMEEME BFEEIR
Bo#HekEnllEE BRAEBERECERLEHAER
MRIEAFERRE T TESCELERT &
RRACEEEE adg 17X bXEELER

.
— @ °

BREE

AR BB T TELEL BRI KA EIEE
- AMEREBEERR  RESHN@EERTNEER
& BROCENARERR AKEEBETEZOR
BRERNEEABRESE > THREZZERZEHE
- EBE-AWEE - T REROTESEEBER

e

VTERBRZE RELEXD -

BEER

SAEIRISEORITR M ANE)S - BRITA - B
WITERR  BRANTIERE - HPIBRBET(RE
ARKMBEREZZE)  (hEARAMBER T IEE
FR)MCARBELEEBRBITANETRE) FER
R RE-PRERBBR  BMAESABERSEH
BB b R 30 e C5A R W 5 5 B F) 25 187 5% ER ¥R
EIMCE TR IEBFETRINT—BR)  PENEE
REAFEE L BREBEX - REBIREER
B REERFAENEEFELS T -

Redsun Services Group Limited « Environmental, Social and Governance Report 2021



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BB A G LB R

May, 2021 is the Third Anti-corruption Promotion Month of Hong Yang Group Company,
The Third during which various activities were held by Redsun Services, including speeches with themes
of anti-corruption, interpretation of policies and cases, ceremony of pledge and signing honesty
" commitment letter by all employees, review of real cases and so forth. The activities interpreted
Promotion Month ; ) ) )

i the core and values of corruption-free culture in detailed, and stressed that: Everyone should
E=ERIEX remain the original vision, keep in mind the “red line” of morality at all times and stick to the
FHEEHEA “bottom line” of honesty. We should pursuit proper income and healthy growth to consciously
resist the erosion of various unhealthy practices. We must not tolerate, connive or harbour, but
instead must firmly resist and bravely report corruptive and manipulative acts around us. We
should take the initiative to protect the Company’s interest and let corruption-free culture be
the style and motto that deeply rooted in every Rsunner's mind. Together we create a fair,
practical and realistic and responsible and pragmatic working environment, so that the Company and the
employees can go further.

Anti-corruption

According to statistics, during the Anti-corruption Promotion Month, we organized a total of 29
speeches about corruption-free, which covered 8 regional companies including the Group's
headquarters and Nanjing Company, Southern Jiangsu Region Company and Central China Region
Company and accumulated over 3,300 training participants.

220 F s ARMEEBEE=ZERIEXCEEA - LSRBBEART RETIESH  BHRER
IRE 285 ERBEREZAREEN DEEERMFIY - RBFAMET RIEXL
ML EBEE  TEHRE BB THERRITIL  RARTERALR]  BIRREIE
1 BREBRRA - BEKRE BEEHSETRARNERS S5 ENERMANLELESY
ARTEE  THE  TEE  BRES  BRBE  IPLEQLTNGE  BREVEKAT
ISABABRFENRMBIIER  HABFZ2ERF AL EEXRE EEBENTIEIE
FEARFMEI-—FRENERER-

KmEt BREX(CEEAMNE  HAAEBRESHE2S  BESEATNERAR  HER
AT EhREAFFEREAT - 2EZIABE3008A -
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In terms of complaints and whistle blowing, the Group has issued
Redsun Complaints and Whistle-blowing Management Policy (5AF51%
FFERE EIE) and set various reporting channels, including the
official WeChat account, customer service hotline, mailbox and

others.

We clearly stipulate protective measures for whistleblower in the
Redsun Complaints and Whistle-blowing Management Policy, which
include protections of personal data and filed materials of the
whistleblower and impose relevant punishments on retaliation
against whistleblower. During the Reporting Period, we updated the
management policy, which emphasized on protection and reward
towards whistleblowers, prohibition on leakage of personal data of a
whistleblower and the details of his/her filing and strict prohibition
on any transmission of the filed materials to the complained
entity(ies) or individual(s). We have established a stringent
accountability mechanism for retaliation against the whistleblower.

In terms of procedures for complaining and whistle blowing,
whistleblower should first reflect to the management department
with the corresponding function. If the whistle-blower receives no
response after the abovementioned procedure, or is not able to
follow the abovementioned procedure, one may report to the risk
control centre. Complaints or whistle blowing received will be passed
to different entities for further handling according to their contents.
Complaints or whistle blowing taken up will then be passed to
respective handling department and the relevant department will be

responsible for investigation and verification.

ARRFEREN  AEEREAFFIHOCGLAGRGR
ﬁ#&aﬁf)ﬁ%ﬁﬂEﬁ?y\n)%gﬁ%#&i%mm BEREAR
BRESFSHERER

BAECGLSIRFERERIE) PRABHREHRRA
MREREE  BHREBABAGE  BEMHFET

4%: AR HRRRAITBRENTABATHE

BEE NG - MEHIA - RABZEEREETER
%ﬁﬂﬁé‘gi‘t&)\éﬂ%: E2E) PR RBANEA

EEMBHAT  BEKBRV B RGHBRECM
A HRITEREERANTR  RAREEER
BT -

HRERFEIRIE - BRARERE L ERBENERE
HBFIETTRR - EIRIALREFRRARR - i AMER E
ARIERBREY - A] SR IRBEIEF L o RIBRFR R
EBAET  DRIRENFEEBEKINEIE - RFER
EEXERGRIBEREEZRIEMMA - AEBE
IHMMPaERAERE -
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Receiving complaints and whistle blowing

REFERATEY
Normal procedure: Report to higher management, one should report to Special occasions: If the whistle-blower receives no response after
the management department with the corresponding function if the report procedure, or is not able to follow the normal procedure,
available to receive a positive communication. one may directly report to the risk control centre.
ERRE - BRRK - S£ERE Y EREEIEER FHRIER : B RAR - i MERIERRE
EFERZ B IR AP RN - IEMEE o [RBRE] - AT E R A RO SRR o

Handling of different business contents
TREBARHEE

Risk control centre of the Group: Whistle blowing and complaints relating to corruption.
SEEZER L - FFE - RZBR SRR ©
Different units and staff: Whistle blowing and complaints relating to working contents that they manage or are responsible for.
BREBUANIEAS : AER AEMNTERNTHBNRRIKGF -
400 Customer service hotline of the Group: Whistle blowing and complaints relating to customer services.

RAJA00F AREMAR © P ARTG AR RIS HIRAR -

Taking up complaints and whistle blowing

RFRRVZE

Complaints or whistle blowing taken up will then be passed to respective handling department and
the relevant department will be responsible for investigation and verification. Any acts of corruption or mismanagement verified
will be duly handled according to the seriousness of the case and the specific situation.
RAFBHREEXIERRTBEREEZT RPN - AERETHMEERNERE  HREEFE
RS ERMANTR - REBHES R ARBEETRFAERE

Procedures of complaining and whistle blowing

RIFBBRE

For better staff awareness in compliance of laws and against AN E TEBAT A~ 2N EEZ#  AEREHE
corruption, Redsun Services organized anti-corruption training to ERFEEIHERESEN - HEEHRN - BRFAME
Directors and all staff. During the Reporting Period, we organized 1 EeRRIARESE - BitEHEIRESAREDS
anti-corruption training to the Board and a total of 8 anti-corruption o SREHAN - NEBARBELEBSISHEMRBERMT -
training to the staff. During the Reporting Period, the Group had no

cases relating to corruption or bribery.

SAERBEMARAR - B —FBH HEREARE
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Risk Management and Control

Our overall development objective is “zero material risk in listing
compliance and zero material risk in operating management”. To
reduce the risk of huge economic losses that the Company may
suffer from risk events, we devised internal systems including the
System for Administering Risk Control Information (BZ{z B &2 Hl
/) and Measures for Administering Regional Risk Control and

) (BRI EZEFREABEEIE (1)

Post-holding Personnel (Trial) (

We published the List of Risk Management and Control (B[ & 1%/5

E) on the OA platform and interpreted the handling mechanism of
daily risks in detail. During the Reporting Period, we updated the List
of Top Ten Operating Risks (1R 4% & @ f2)5 &) to summarize and
list out the potential operating risks during the Group's operation
that need to be managed and controlled with emphasis. At the same
time, we established a reporting and handling mechanism for
significant and emergent risk events.

Redsun Services has realized the change from post-stage control to
pre-stage and current-stage control, and achieved effective control of
the whole lifecycle of the Company’s operations. Going forward,
Redsun Services will continue to optimize and enhance its risk
control system, attend to the development and application of risk
control models, and seek to make a step forward towards fortifying
product standardization.

o =g
BMWRERREEEAILTEARTENAR
AREEERRR] - AR ERERREGER QR
EREEBEANER - HABIE TRIEER *ﬁ%ﬂ
E) (RERAZEREAR E.i%)#/ii(;i&ﬁ»—r B
€ EOAF & LB Hm (AR %§/%$>>]I UmERET
H % & % 7 BE 3 FE L ) o HR - HAEER
KERRIBE)EITER ‘”ﬂ’il%%%qﬂ EHERRE
EUHEENLCERRETELENT AR #2Y8
RNRERBEGH LREEEES

%
E\ fih

UBRBEERMME O FREEIEN  FREE
04D - ERHOTSEREDRIBHHBEE © 5
® o LBRHEEBEEL  TERRETEER &

BRTRREE ﬁ%*”ﬁ’ﬁﬁ%ﬁ& FH NRIEEMFE
ETEPE E— -
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In our intensive efforts to fortify product standardization, we will — TR @ LR 5 m e/ R R - fE[PE ] HiFER
strengthen the formation of regional risk control taskforce, continue 1 TEEXKEE RS  UH EHAMELKEER
to press ahead on the “Four Deeds’, enhance our business o EFEMTEEARAITE -

management system, and work out our dedicated risk control

solutions for issues of key weaknesses and difficulties.

Dedicated risk
control solutions

Development of

Formation of taskforce the “Four Deeds” Lifecycle management

NEER

To strengthen the
formation of regional risk
control taskforce, paying
attention to the
implementation of
“grasping control of risks
in operations”

SR AL I 5 4 N A B 3
R TE R L R
| YR

To strengthen the
appraisal of staff members
concurrently responsible
for regional risk control,
paying attention to the
pre-stage control of risks
hnss ¥ R 5 AR 3R A A
BMERZ  TERRK
AIERE 1=

BRI

To strengthen the
formation of
standardization of system,
standardization of work
and products,
digitalization of
operational management,
and standardization of
internal system and work
within a department

hnag i AR &4k - THE
NEE IR AL A R 45
EBH T - FBFIAE
HE R RIEREL
R

HEREEZ

To work out dedicated
risk control solutions for
issues of weaknesses and
difficulties, and gather
efforts to resolve major
conflicts
HmH AT K EE
BAE - SR HERAE
Z2FE

SAERBEMARAR - B —FBH HEREARE

2EHER

To support business
departments (e.g.
post-investment
management, tendering
and procurement
management, multiple
business process
management and so
forth), strengthen the pre-
stage and current-stage
control of risks, foster the
enhancement of control
mechanism in business
departments and the
upgrade of [T-based
management system

R BhZE RS EBRT (10 : R 1%
BHE BEERE  ZK
EHRRERE) RH
ERREVER - EHRE
BB
HHER RE BB
R R
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Information Security and Privacy Protection

Redsun Services attaches high importance to information security and
privacy protection for its customers. We strictly complies with
national laws and regulations including the System for Administering
the Graded Protection of Information Security ({5 B &Z 2 IR EE
EHIE) and keeps improving our system for information security
and privacy management. By devising our own System for
Controlling Risks Pertaining to Information Security (5.8 % & &k

EERZERBARE

MERBEREFHERLEMELRE - BISET
(ERLZEFRREEENE)FETRRER - T
TEEERENRLEERR  BBHE(ELSLR
REREEGE) HREL2EE FEFEa%X2E
B EZBEE REEE TMEEFIIEET TR
- RAE - ZMAEM(EATFEERERBFERES
B HEBFLEAREEENREETRE B

EEHIE), it seeks to regulate, among others, network SeCUrity ju 4z sy b (2543 FRTT - B LF SR 3535 o
management, information platform security management, password
management, confidentiality management and software
management. Meanwhile we have issued the Operating Guide for
E-commerce Platform System Administrators to regulate the
operations made by system administrators of e-commerce platforms,
whereby we require that data shall be backed up and maintained

properly to avoid data theft.

Network security
management

ABR2ER

To strengthen firewalls, install antivirus software in servers with regular update, and conduct
testing

&P AE - BRIGERF LR RSE M E AR - T8

To strengthen management of suppliers; permission is required for suppliers to be connected to
the internal information platform or database, and operation log is maintained

SRICEMH R EE - (IR F AR A AEEANEETAREEEARBRERR

System administrators conduct regular safety checks and maintenance to sytem

EH B EH R TETE R R 2 mENEE

System administrators set scope of authority; corresponding application processes should be
followed before obtaining user authority

EREREERERR - APERERVERITEERFME

Information platform
security management

FRFARR2ER

Users'awareness of safety management is strengthened, whereby password will not be divulged,
documents involving confidential information shall be encrypted and stored separately;

accounts of departing employees shall be closed upon departure.

APMAREERER - BB TINE - FRARBEX M EINZEBET  BRETHE
& A ERAR

Password management

TR EE

Users shall comply with rules of corporate confidentiality management, without divulgence of
corporate data, information and so forth to external parties

APV ABTEERRTERRTE  MERINMIREERIE - EHE

Confidentiality

management
REEE

Software
management

BHEE

Software with lawful authorization shall be used

ERABRERENT T
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Protection of Intellectual Property Rights

Redsun Services attaches high importance to the protection and
management of intellectual property rights. In strict compliance with
the national requirements of laws and regulations including the
Copyrights Law of the People’s Republic of China, the Trademark Law
of the People’s Republic of China and the Patents Law of the
People’s Republic of China, we manage the intellectual property
rights on the principles of compliance with laws and regulations,
standardized administration, and division of labour. Whilst protecting
our own interests in intellectual property rights by way of trademark
registration, patent application and so forth, we work with different
parties to guard ourselves against acts of infringement of rights.

Responsible Marketing

Any marketing and promotion activities conducted by Redsun
Services are in strict compliance with laws and regulations and
industry norms including the Advertising Law of the People’s
Republic of China and the Law of Protection of Consumer Interests of
the People’s Republic of China. Internally, the Manuals for Managing
Redsun Brands are in place, to ensure that the form and substance of
all marketing are proper and compliant, without exaggerated or false
contents. The Group strives to uplift the level of its brand
management, safeguard its own legitimate interest, and perform its
duties owned to stakeholders. During the Reporting Period, no
penalty had been imposed by regulatory bodies on us for any
violation of relevant laws and regulations due to marketing activities.

B AL E R R

B ERERE
SMEREEEERMBMERNRERETIE - BISET
(PEARAXMBEEERZL) (FEARKNEEHIZR
) (P EARKMBEMNE)SBZOERES - #l
EAHBEREENE)  REAEAEM RuEE -
D THIENRNHMBERETE R - ERBASRE
fiit - BEMEFEEHAGEL S NBEEEDZANRE -
BRAZTEHSRRETS -

BEEEH
SAEERBRRMNEMNEHEEEEE  HEREET(P
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ESG Work Mechanism

The notion of sustainable development is embedded in the Group's
strategic development goals and is put to implementation in our
daily corporate operation and management as well as innovative
activities, testifying the Group's proactive performance of its social
responsibilities and efforts to creating a society of sustainable
development. To ensure the efficacy of ESG management, the
Group's top-down ESG management structure has been formed, with
a 3-tier hierarchy consisting of the Board of Directors, the ESG
taskforce and ESG key functional departments each of which taking
charge of well-defined duties in a coordinated manner. In particular,
the Board of Directors takes charge of leading ESG-related
management tasks; the ESG taskforce comprising the finance
department, risk control department, human resources department,
community-connect business department, data and information
department, investment and development department, operational
management department and so forth, is authorized by the Board of
Directors to guide the ESG key functional departments to embark
upon ESG-related tasks and to report ESG matters to the Board of
Directors.

ESG T 1E#E
AEEBAHEERESBARMANEKEREBZ
FOUEFEENCEARKEEEMAINES &
BEBECHEEET  AITAEUREREMLS D
7o BREIRESGE MM - AEBEKTE LT M
ESGEIEEMW  MES D  ESGTE/NA + ESGRE 2 B
BEHPI=RER - SRBES THE  HFEAK— - H
PEEGHERESCHEBERTI(E - ESGITIE/NMEHR
BAFEED - REEE - ANERSD - e EED - &
BEEEH REFEBUARLEETEIZIPIAERK
KAESe RIS SR FARISGHE TEX
MESEEMSGEH °

— To pay attention to latest ESG development in the industry and within Redsun Services;

BRETTR MOARG RIS ESGRREAE

Board of Directors

FHEESG T/ METR KRR NS

E=xg

— To approve the ESG report.
FHESGHRE ©

/

— To assess the risks and opportunities highlighted by the ESG taskforce;

— To regularly review the status of attainment of pre-set ESG goals and propose direction for future development;

E HIRATESG B IR SE A I A B R SR B R 7 /)

\—

\

— To monitor ESG-related policies and practices on a regular basis and ensure that the group
complies with the relevant legal and regulatory requirements;
HEERESCAMNEE RER - BROEMSEBEEREEZK

— To identify, monitor and address the ESG issues related to Redsun Services and concerned by stakeholders;

4

ESG taskforce e

< EEFR TR E U B 2, 2 % 1% F SFRIESGEETE
ESGT/E/Ma B2 I B B AP AR A AR B R M s AR R 77 BT OESGRERR

— To report to the Board of Directors the effectiveness of related work and management on a regular basis;
FHIREFSERIBE TIEMERN AL

— To take charge of monitoring the implementation of goals for environmental protection, review the
progress of attainment of goals, and report results of work to the Board of Director on a regular basis.

BEERRBAGNERER  DEBRTRERTEHREEGERTIERR -

N
Functional — To implement tasks related to the strategies and goals of and management approaches to sustainable
departments development, and incorporate the elements of sustainable development to daily operation.
FRREREFT EEAHERREE - BERTEFHEEBIE  BURERRTERARTLET -
J
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Statement of the Board of Directors

As the top leadership in steering the sustainable development of
Redsun Services, the Board of Directors is responsible for assessing
and reviewing the risks associated with sustainable development,
ensuring that appropriate and effective direction and management
system of sustainable development are in place, and shouldering the
ultimate responsibilities of devising ESG management strategies and
related goals, review of progress of achieving goals as well as ESG
performance.

Each year, the Board of Directors is involved in assessing materiality
issues, determining priorities and making final confirmation. At the
same time, the Board of Directors reviews and manages ESG risks on
a regular basis, and conducts materiality analysis on such risks as
identified, taking into account the materiality to the stakeholders.
Meanwhile, the Board of Directors is also responsible for reviewing
the progress of attaining ESG goals and propose direction for ESG
development going forward based on the status of completion.

During the Reporting Period, the ESG taskforce took the lead in
embarking upon the identification and control of risks associated
with climate change, and collaborated with functional departments
in devising corresponding measures to address such risks. Meanwhile,
four goals for environmental protection together with roadmap for
implementation are formulated based on the operation status of the
Group. The ESG taskforce communicates with and reports to the
Board of Directors on the results of ESG work comprising the risks
associated with climate change and goals for environmental
protection. Such results of ESG work is to be implemented by the
respective functional departments taking charge of the
corresponding proposals, reflecting amendments and guiding
opinions given by and upon approval by the Board of Directors,
under the supervision of the Board of Directors and coordination of
the ESG taskforce.

B AL E R R

=280
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Communication with Stakeholders

The Group's development would not have been possible without the
support of the stakeholders. We adhere firmly to forming a
communication mechanism with a multitude of channels, to
sincerely listen to and respond to the expectations and concerns of
different stakeholders, so as to will achieve sustainable development
in economic, social and environmental sense jointly with our
stakeholders. The stakeholders identified mainly include property
owners/tenants, suppliers/contractors, local governments and
regulatory bodies, shareholders and investors, employees, industry

NEHELBE

AEBNERBETFASBMNSHBT O RA5A
RERBEZITCHEBET  BPREBLEET
RAMBAEETN R EEREY)  BFEHARNERL
- B MRREENAFEER - BRI F
wmMREATEREERT AP HERAER it
THRFEEEHE RREMREE BT 1TXH
g HABEAR EWHERER -HCOBERYZE(E
AMIENX GREMRT)ARNEHERTA > A
FEEUNI R AE A 0 RORERR - AETAE TTET S A0 [T FE AN B

BRIEREE e EMNECERNRPSENER - TX
SR E AT RN SRR AR ER BT A EE -

associations, the media and the public, and residents in the local
community. A number of effective long-term ways of
communication, whether formal or informal and online or offline,
have been established, via which we can listen to the suggestions of
our stakeholders, provide targeted responses and adopt strategic
implementation, with a view to fostering long-term cooperation and
development. The issues of concern from the perspectives of

different stakeholders during the Reporting Period are listed below:

Ways of communication
Stakeholder
M EET

Key issue of concern

BENETERE

and response

BEDELR

Frequency

BERE

Shareholders/investors Financial performance — General meetings General meetings are held

Compliance with laws and regulations — Investor conferences at least once a year

Risk management — Conferences for disseminating Investor conferences and

business results on-site visits are

— Press releases/announcements arranged at irregular

— On-site visits time intervals
Bz, IEE 1B — BREXRE BRERASFFRIET
BIEER —REEAES —R
[\ Bea i 7 — ¥Ruhe BREEREE MRS H
— #MBERAE WA EHRTT
— BI5 AT
Governments/regulatory Compliance with laws and regulations — On-site visits At irregular time intervals
bodies Information security — Seminars
Anti-corruption
BT,/ BB WS BEER — BIG AT TEH
EELE — g#
f 168 Bk
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Key issue of concern

BEINEERE

Ways of communication

and response

BEDES R

B AL E R R

Frequency

xS RE

Business partners

BB

Customers

P

Employees

o
H

Media and the public

Community

N

Administering intellectual property
rights

Information security

Exchanges with industry peers
Business risks

HBERERE

ERRE

TERR

S0

Information security
Quality of customer services
Management of sensitive customer

information

EERE
EFPRBEE
EPHRERER

Remuneration package

Employee health and safety

Employee development and training

#r B 7R A
BTIfRFEHErE
8 T 3 /x Hig |

Compliance with laws and regulations

Impact of business on society

BEER
ES Eagaa-dalZ

Contribution to community
Charity and benevolence
el ey

NSE
INY

— On-site visits

— Seminars

— RIS

— @
=]

AR

— Online promotion

— Telephone/Email

— WeChat/Weibo

— Questionnaire

— Seminars

— R R

— EBFE/ETBMY

— s/ iE

— A%

— i

— Interviews with employees
— Internal emails

— Internal WeChat account
— BIE#

— NEE

— REMIERARE

— Press releases/announcements
— Press interview

— Meetings

— ¥R A%

— R

— &3

— On-site visits
— Seminars

— R TH

— o

SAEBBEEMERAR - — 2= —FRE  HEREARS

On a monthly basis

ARED

At irregular time intervals

At irregular time intervals

At irregular time intervals

At irregular time intervals

T EH]
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ESG Materiality Issues ESGEAMZEE

During year 2021, on the basis of the result of materiality issues in 20214 » NEBER20200FEE W HEBER - YA
year 2020, the Group held more than 10 sessions of in-depth FZHEEHAHRE TS RESA  BBESNERE
discussions with internal stakeholders. Taking into account the BRERE T MMAZBEFNAEER - Y@ ETE
Group's direction of strategic development and stakeholders’ —H B HeLsHnEEESE  pEcEeE R
opinions from the surveys conducted, the issues were further T NNEREEESEENSEREEESE - £
streamlined, giving rise to 22 issues of materiality, of which 6 are FERLrHEE NEPREZERT YRR EMA
issues of high materiality, 11 are issues of moderate materiality and 5 BIAHIET  BHREEEMZB I ASEEE S
are issues of low materiality. In particular, product safety and quality R o

together with customer service changed from issues of moderate

materiality to issues of high materiality as they became issues of

concern of all stakeholders.

MATERIALITY MATRIX OF REDSUN SERVICES GROUP LIMITED
LGRS ERE AR AR EA MR

High
=
Cimatechange
AR
wv
g Eeal © Environmental issues
2 3 p— IRIRER
3 _}&;ﬂ ooy RIEEE
9]
v =
4‘2 E mnw:gﬂg T © intellectual property %
17} R HMias g ° Goyefnanceissues
o EiRHE
28 S
— X HERER
s 1 ® i
E e o 0NN © Social issues
5 3 e HenE
= © e R
E20E2 33 @ HanE
(] \Ed;ésg;;lmpemhm [ ] :fg;\;mywhms
© Employment.
j:2 12 3
Low Materiality to Redsun Services High
AL =} =
1K H5AG BRG  E AN =

Issues of high materiality

BEEAMEE

Customer service
Product safety and quality Labour interests

Issues of moderate materiality

PEEAMESE
Occupational health and safety

BERERZR

Remuneration package

i E A
Supply chain management Career development
HEREE HEER

Public welfare

Lo

Issues of low materiality

BEEEAEEHR

Responsible marketing Industrial cooperation
Community building Employment
1R 2R fRHERE 2

Redsun Services Group Limited - Environmental, Social and Governance Report 2021




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

PREMIUM SERVICES

Since its inception 18 years ago, Redsun Services has always stayed
true to its aspiration. Adhering to the ‘customer-centered” service
philosophy, we insist on constantly improving our own service
quality to think ahead of the residents’ expectations. We are
committed to becoming a ‘respected operator of good life” and
building up high-quality services throughout the entire lifecycle,
thereby constantly extending the value chain of property
management services. While upgrading the residential services
product brand, we meticulously create the non-residential service
product brand in joint efforts with Huidehang to meet the
differentiated needs of different customers, focusing on bringing

better living experience to people.

DEVOTED IN SERVICES

We firmly believe that only by constantly improving the product
experience, service experience and customers’ experience as well as
continuously polishing our products and services to perfection and
creating values for customers can we facilitate the healthy, stable and
high-quality development of the Company. Under the guidance of
the “customer-centered” service philosophy, we constantly dig deep
into customer needs and widen the service boundaries to
reconstruct the property service value model. We expand the
community value-added services and value-added services to
non-property owners based on the property management services.
We are customer value-oriented in order to better interpret the good
vision of ‘making lives warmer (i 4)EE BRE)" of Redsun

Services.

B AL E R R

i B R %
ShEE RIS IL1BEF AR I AL - RATAR
PRHELINRBEES  BHTHRAEFRERE -

ERBEEMRR - RABORABIZABHHNETE
AEERGRE]  BEeRE2EWEAYRE - T
ERMEERREEERE  EAREEREER DS
MRE - BAESITROITEIFETREERmME -
METRATEPHMERLER  BIRHBAMHRES
EVAETRRERR o

R AR 3%

BPRE BETHIRESERER REBRMNEP
B SESERVNRGITEIGE  REFAIEE
B TREHLARE BT SEHEER - -EIMU
BEPRTLULIRBESMNEST  HATEREZER
TR BRRBER  BEEVERBEERRS - B
DYREERG SER  ERAERIBERERIEEE
BERY - WEFEBEA/ER @ BB LGRS
[BEEREAREINELFRESR -
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PROPERTY MANAGEMENT SERVICES

As a comprehensive property management service provider with core
competitiveness, Redsun Services has established a management
system with diversified sectors and extensive layers. Improving from
the initial basic property service system to the present
whole-lifecycle property service system, expanding from the single
residential service to services in various business fields and
progressing from the limited community services to diversified urban
services, through high-quality mergers, acquisitions and integrations,
in-depth urban service capabilities, independent third-party
cooperation and full entrustment cooperation, Redsun Services has
realized the coordinated development of diversified business sectors.

While enriching our services, we keep in mind to focus on the
high-quality coordinated development of different niche sectors. To
meet the needs of different customers, we have established
differentiated service product systems and tailor-made customized
institutional standards for different product systems in pursuit of
high-quality and stable development.

V)% E E IR

ER—REBRLBEF OGS EEERBRMN
B MEIRBERY—EXREZTT BEREEMNER
BR - ERVOMEERRFER TSI EAINEE
mEMMERBRER  LE-NEERBEERRISE
BERBEANRY - PR/ NERERZ THMRT
R% - SAERBBBESEEHBRES  RECHHR
BN BUE=HEEAREZZEBAE  BRZ
TEREMRFRER

EEERBHORE  RATSEESAD BAENE M
EmREE - Sme TRAEFPNFER  RABRLTE
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Division A
AE « PRODUCT POSITIONING: Smart community, “highly satisfied” customer base, service

e innovation, industry signpost and brand premium, delivering prestige service experience to
customers, and convenience in experiencing high-tech smart community

EREN: EELRE [ E8  REAH  TERR  RREE SXFHFREE
AR - BRUREZLENER

SERVICE FEATURES: Focus on customer satisfaction; Service brings about satisfaction, and
satisfaction brings about sales orders

BEFE: RETFRE RBERRE RERGIEE]

SUBDIVIDING BASIS: the housing price is higher than the average price of the surrounding
3-kilometer property projects; property fees are priced above the local government’s
guidance price ceiling (excluding public energy costs)

HMokE: FEERSREE=AEZBRNTHER  WEEBFESRNEHEFES
ERERE(TEALERE)

PRODUCT POSITIONING: Attaining average standard, with suitable products and sustainable
and healthy development

EmEM : ERH  ERER  HAERE

SERVICE FEATURES: Mainstream service product line, with suitable and replicable service

standards, and sustainable and healthy operation

RS TRRBERSR  RESLEBERATER  FEEHREE

SUBDIVIDING BASIS: all non-Division A and Division C projects will be incorporated into
Division B

R - FEARR - CIZIE B 19 ABIR

Hongxiang Services

SLER

PRODUCT POSITIONING: Risk prevention and control, mainly for loss mitigation and operation
enhancement

EREN : ERME - TEHE  LERX

SERVICE FEATURES: Bottom-line services with sharing, enhanced management, to avoid

touching business bottom lines and to guard against risk-related events
B#HE: TEG  AZHE0 EEREY - HEBEBEGM@BRESF

SUBDIVIDING BASIS: the housing price is lower than 10% of the average price of the
surrounding 3-kilometer property projects; property fees are priced below RMB1.4/sq.m./

month
HoME  EEBERERAZ=RAEBENHTIHERI10%: DEETBEBER147T/F
KA

SUBDIVIDING BASIS: items other than residences
DR EE  BRETAINNIER

SAERBEMARAR - B —FBH HEREARE
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Dually-driven by the ‘“residential + commercial” model, Redsun
Services is in pursuit of a high-speed and high-quality development
path that features both scale and quality. We are in strict compliance
with the laws and regulations such as the Urban Real Estate
Administration Law of the People’s Republic of China ({1 % A R £
MEW MEMEEEA)) and the Regulation on Realty
Management ({#13 B {&1)), and customize property service
standard systems in respect of different product series. We are
genuinely customer-centered and focus on providing high-quality
standardized services. The Group has established residential
operation system and non-residential operation system to realize
categorized management for residential and commercial property
services.

During the Reporting Period, the residential operation system has
been upgraded to version 2.0. Based on the construction of service
product series, we modified the service standards in respect of
Divisions A, B and C and tailor-made customized institutional
standard documents for different customer groups. Besides, in
respect of non-residential business services, we have developed
non-residential operation system 1.0 to ensure the successful
handover and smooth operation of business, facilitate the retention
and renewal of service contracts, and realize the value of investment
and cooperation.

Residential operation system 2.0

FEEERR20

Differentiated management is conducted for different
residential product series from various dimensions such
as quality service differentiations, internal assessment
requirements and personnel configuration standards;
NmERBER AMPEZER - ABRERESS
BAfEHITRAETERRETEEER

In respect of property-related business, differentiated
service menus are also formulated to provide services of
different service levels in aspects such as sales center,
pre-referral and one-unit-one-inspection, thereby
constantly improving customer experience.
FEMEMBMERTE  REHEERERBEXE &
R%5 AN —P—RERHERH-TIFAERZSROR
% TEHRAZTFBER -

EMEE+ R NERED T - LSRR R ER
EEARORERLRRBT RO EECE
ARKAESTEREEDE) - (MEEREDDS
EEER HETRES USRI TR

WIRARP AT L IRHSEENRELRE
AEECRVEEEERFEFTLEERR  BRE

TEE
TEHEENERGOBER -

BEHA  FELEBRRCEM20MRA - ERRIGE

MmARMER EFT T HEA B CEONRBITE K
TRE P BB E MBI EREM o toh - $18

FEEHRER - RMBL T IHEZERR 1.0 RE
X IEN R % R FIRETT - ARBARNKRE R
Bx BRREAIEEE-

Focus is put on improving the on-site business quality of
key business processes and key touchpoints;

ENNEAREBRENARBENRSEERE
Smooth communication channels with customers are
established to keep abreast of the major demands and
expectations from customers for the purpose of gaining
the trust and support of property owners with

professional and caring services.
HEFPRUGBENBERE M THREFPNEHF
SREZHRSE - UFE X UM RBEMEETHNEEE

5 o
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ﬁﬁ%&*é BER0HEIFFEERZI0NEWE
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EEEMHEHEELEERR 0N ENEEEEXHE
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To ensure effective operation of residential operation system 2.0 and
non-residential operation system 1.0, we have formulated their
corresponding standardized documents to specify the duties of each
functional department, supervise and govern each operation and
management task. Thus far, the Group has formulated 85 operation
and management documents for residential operation system 2.0,
which provide strong support for the successful commencement of
business.

Catalogue for residential business service 2.0

FEXRERBERE2.0

85 operation and management documents 121 operation and management documents
2B E B X a5 LEETE X121 1E
27 operation guides for posts . 187 quallty records
i (i 2 VE HE g 27 1 - BEETRHKI87E
223 quality records
B 287822318
COMMUNITY VALUE-ADDED SERVICES HERBERY

Redsun Services is committed to being customer needs-oriented to
develop caring community business. To create all-round community
service system, we provide the newly upgraded Redsun Housekeeper
services for customers. While maintaining the high quality of our
basic property services, we further raise the levels of family affection,
specialization and intellectualization of our services. With meticulous,
professional and caring services, we explore more possibilities of
convenience and happiness for customers.

Redsun Services devotes itself to creating five major community
value-added service product lines with distinctive features which fit in
with three major community value-added service platforms. Through
online and offline integrations, we are committed to providing great
service experience with warmth and ingenuity to customers. During
the Reporting Period, Redsun Services launched a total of over 500
wonderful community activities including “Drying Festival” and “Starry
Film Festival”, where more than 300,000 property owners were
attracted to participate, which truly brought a warm, great and
harmonious life for more families with sincere services.

MERBHANAELHBRLAER - BRARENH
BREE - /RITEEHTUNTRREER  BRARERP
REZHARNLERRS  EREERDERSES
mEMRE - E-FRARBRIEL  Fel Bt
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ZEMEZFAOATEE ©
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Five major community value-added

service product lines

5K B IR {E RIS & m AR

Three major community
value-added service platforms

3SRHBRERE T &

Community commercial value-added service

HEREEERE

Redsun Property Decoration Centre

EING E 7 UV

Hong Life Rental & Sales Centre

+ Red Life APP
ShASEAPP
Pin Hi Hi mini app
Btogs /2R

BhEEEEMER L * Red Space miniapp
AR MR

Community resource value-added service

HEEFEERE

Community asset operation service

HEEEEBERY

THE “RSUNNERS
FESTIVAL”

ACTIVITIES IN 2021
2021 A A B0 158 &)

Through community cultural activities, as represented by “Rsunners Festival’, Redsun
Services narrows the distance with customers. The four major theme activities of
“Rsunners Festival’, namely sports season, family day, thanksgiving season and
neighborhood day, created warmer neighborhood relationship and brought more
interesting community life for customers.

MG RS BIBIATA A R RNOEBEULES R RT P 2 M IEEE - [54
ABIHAREFBESEHT  REH BREF HEAAEFPLETRREN
MEBRE  HREMBBAMLERLE -
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2021 was the fourth year since Redsun Services initiated the rejuvenation program.
THE “REJUVENATION In the past four years, in order to keep every owner's home as good as new, Redsun
WITH HEART AND has invested up to ten million of capital in building a "heart-relieving, heart-
LOVE FOR FAMILY comforting and heart-warming” Redsun community with ingenuity. Co-organized by
PLAN” PROGRAM IN Redsun Properties and Redsun Services, the rejuvenation action in 2021 had an
2021 increase in the regions it covered this year as compared with the one three years
2021 FEE[ Ui ago where 5 regions including the Nanjing region, southern Jiangsu region, central
o BxREE Jiangsu region, Anhui-Jiangxi region and Shandong-Huaiyang region were linked
together to form a wider coverage.

Community spaces have been particularly important for people’s leisure and daily life today when the epidemic has
become a routine. In 2021, Redsun Services continuously fostered the rejuvenation program and put specific emphasis
on the improvement of leisure support and road landscape for the community. In respect of the content of rejuvenation,
focus is put on the rejuvenation of children’s recreations, rejuvenation of amenities, rejuvenation of landscapes,
rejuvenation of basements and rejuvenation of graffiti, where we earnestly implement a series of measures such as
redecoration of pavilions, increase in number of courier lockers, installation of roofs for non-motor vehicle garages,
addition of security booths at entrances, etc., to make the communities and homes which have been delivered for many
years take on a new look and have a warm upgrade.

This rejuvenation program encompassed a total of 43 projects with around 132 improvement and redecoration items,
which created a warm community full of vitality from all directions and dimensions and fulfilled our care for property
owners with down-to-earth actions.

2021 F RS REHMERFFAENFELF - WFR - BTHEE NUEXINFE -BERTREFDFORE - hB %
BERFARABTEES  AOBEIZDO - 50 B0 JALEHER o 2021 5F Q% 17 B i 5A 5 b 2 A 5L K5 R 75
BFEE BULA=F SFEZEREAMEN BRED HERE TR - kEERE - BER S ER
BB BEEEE -

ERIEH ﬁE{KE’J/\ﬂE HEZRERAMNKRERELEMEEFLREE - 20219F  SAFGIRT &S iR
atdl ENREHENKREERERSE  ARIAT LFIRENFLRF BRI - SBRF  ER
R SIRF Z @ | p/uﬁ\fgif\iﬁﬂﬁz i)]l]l?% E  SEMBEERWMLE - ARENPIEMEE— X5
it BXNZFOLRRELA - BB

ARGFETEIHLREBEER - Q12ERABYE  2HUZHELETELEPNINERME  AERTHE
RERTWEE -
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Value-added services to non-property owners

The value-added services to non-property owners of Redsun Services
aims to provide property developers and other property
management companies with professional and customized services,
the content of which cover preliminary planning and design
consultancy services to property developers for property
development projects (including sales assistance services such as
visitor reception, cleaning, security inspection and maintenance),
post-delivery acceptance services as well as advisory services to other
property management companies. By constantly accelerating the
development pace of value-added services to non-property owners,
Redsun Services seeks to ensure that the three major business lines
all keep pace with each other. While maintaining the high-quality
community services, we also promote the development of the
industry to meet the multi-faceted needs of our customers and
guard thousands of happy homes with in all sincerity.

Safety Protection

Protecting the health and safety of stakeholders is the foundation of
Redsun Services to provide high-quality property services. In strict
compliance with the laws and regulations such as Production Safety
Law of the People’s Republic of China and Fire Control Law of the
People’s Republic of China, the Group constantly strengthens the
building of its internal safety management system, where we
conduct safety risk screening on a regular basis and organize safety
training and emergency drills for employees during our daily
operation in order to protect the personal and property safety of
property owners and employees and safeguard the orderly
development of the Company.

FEFRERK

ShEE BRAS M FE R T IRERB NN BB HER HE K&
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Safety Management

Redsun Services always regards the protection of personal and
property safety of property owners as its primary responsibility. We
have devised and implemented systems relating to safety
management, including the "Operating Guide for Orderly and
Professional Internal Management’, the "Operating Guide for Safety
Examination”, the “Operating Guide for Fire Safety Management” and
the "Operating Procedures for Handling Emergencies”. At the same
time, we have devised work plan for safety risk identification, which
sets out 13 margins and control standards applicable to six major
segments including fire safety, electricity supply and distribution,
elevators, employees’ behaviour, special-purpose operations and
common spaces, so as to take preventive measures against safety
risks and provide property owners with a secure, worry-free and
heart-comforting life.

Ceaselessly upgrading the safety protection capabilities of its
business premises, Redsun Services puts safety protection into
practice in any and every aspect of community services to safeguard
the health and safety of property owners. During the Reporting
Period, no major injury has occurred within the business scope of the
Group.

B AL a LA R
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Safeguards for property owners
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Besides, the Group attaches great importance to the operational risks It 9h » ZREEE 45 B AR 1k i K R 82 B R E AL -
arising from extreme weather conditions. We proactively safequard @B M CEHEE  BEREAREE TS - RE
the safety of property owners through identification and formulation — HiF > ARG R #IE W & & (R R T 2021 F B8R ZE
of tackling measures. During the Reporting Period, Redsun Services — Eifi R TIERIBA) « KR 2021 F7-9AB & AT
devised and publicized risk management systems in relation to  {ERVERZN)  (BIRFERERHER R IIEE R RIZENB
extreme weather, such as “Notice on Bettering the Flood Prevention — A1) & iGis K AR EIEHIE - iR ES S EGRE X
Work during the Rainy Season in 2021" “Notice on Typhoon and S Z€IE M - RATIREFSHEE T1E - 18k &ML »
Flood Prevention from July to September 2021” and “Notice on

Launching the Winterizing Work Requirements and Standards” in

proactive response to various kinds of extreme weather conditions

and emergencies. We are well-prepared beforehand to minimize the

loss.

Fire Safety Management

HEpEE

Preventive Work: equip each area
with corresponding type of
firefighting equipment and facilities;
ensure unobstructed safety passages
and exits on each floor and clear
posting of safety evacuation
instructions;

TaRT T : &t Al & 8 FE T AR
NBMRHRM  REEBRZRE
R A5E - Z2HAMERE A
i s

Safety inspection: organize fire safety
inspections before long vacations
such as Spring Festival, May Day and
National Day; organize monthly
special inspection and testing for fire
extinguishers and hydrants; inspect
the fire safety in the service area
under management for each post on
a daily basis;

ZeRE  EFLH - [H—]
[+— ] ERBAEEEN 22 AR
EGRAMABEMANE  ERE
THEERSE AR BELSRYE
EIR R R AE R 2SR EST
®RE

Tackling measures: strictly implement
the fire operation approval system;
carry out fire drills on a regular basis.
FEETE I : BRI E B AMEEFI
HIE  EHREENES IE -

Winterizing Management

b5 BP5 R E

Advance warning: make use of
friendly reminder and publicity in the
community;

RATTRE T RRRBIRREE
Safety inspection: carry out blanket
troubleshooting by carefully
examining the public water pipes
and fire hydrants exposed outdoors
in the community in order to prevent
the impact on the daily life of
property owners from low-
temperature, rainy and snowy
weather;

ZERE  ARMBAHS - #H/)
BARBEEIINADHKE  HE
BEFARSE  BHIHEARZEXRR
HEEFHEEE

Tackling measures: keep a stock of
winterizing emergency supplies with
the location convenient for supply
transportation as much as possible to
enable the reserves of anti-freezing
and anti-slippery supplies; implement
anti-freezing management for
facilities and equipment by
protecting each exposed pipeline
and fire hydrant with a winter
coating.

FEEIE I - R ED RESYE
BE BRI EERERAYER
B RBENRMBYMEREE Bt
BIEREREE  RE—ERE

FEINOER  HIRRE—E [

x] e

Tackling management for emergencies

RBEHEHER
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Flood Prevention Management

PR EE

Advance warning: pay timely
attention to weather conditions and
give advance warning to property
owners in time in case of extreme
weather.

RATTEE : KB EIREMN - &
mMARBEERRERZEERAE
2 .

Safety inspection: carry out
comprehensive inspections and
eliminate potential safety hazards in
time to protect the safety of property
owners.

ZERE  IREENE - REH
RE2RE  REEFZS -
Tackling measures: Deploy standby
personnel to hurry to the water-
accumulated area to pump the water
away; ensure normal operation of
facilities and equipment in the whole
area; actively keep property owners
informed of the status quo and
handling in the area and calm down
the property owners in time while
carrying out the flood prevention
work in emergencies.

JEETE G - BBA B RERER
KRS - EAKRMYEE R
ErEEREREETET BE
Z2ATENRE - KEERA
TRIRENREIEIR R BB S F I R %
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In July 2021, under the attack of typhoon “In-Fa”, many places were raged by severe
Staying true to floods. Subsidiaries of Redsun Services based in Nanjing, southern Jiangsu, central
aspiration and be Jiangsu, Zhejiang, Hefei and Chuzhou initiated the plan for flood prevention and
undaunted by disaster relief at once and made all employees stick to their post, closely monitoring
rainstorms the weather changes and taking timely measures in response to the impact of

$E?JJ’B‘ . ﬁﬁ@ﬁ typhoon.

Before the rainstorms approach, all subsidiaries of Redsun Services have been well-
prepared for the flood prevention work such as pipeline dredging where they
thoroughly examined the dredging of pipelines, piled up flood prevention sandbags and made concerted efforts to
prevent against floods and disasters. Besides, Redsun Services actively took various measures and geared up for

typhoons, which include sending flood and storm prevention messages to property owners at once, reminding property
owners to close their doors and windows, eliminating the hidden danger of falling objects; stabilizing the lamp poles
and surveillance poles in the area; examining the lightning protection facilities on the roofs, reminding property owners
to keep their belongings indoors, etc. With actions, we are at the forefront of protecting our home against floods.

During the rainstorm, we immediately laid out the flood control ditches and carried out flood control and rescue work in
full swing. We also assigned water pumps urgently at key entrances to facilitate the discharge of water so that the
potential safety hazards can be eliminated. At the core and critical locations such as entrances and exits of underground
garages as well as power distribution rooms, order maintainers or engineers were stationed around the clock. Despite the
rainstorms, Rsunners put up a shelter with physical efforts to protect the home they cherish.

2021577 - B\ [ETE] K EE - ZHEBRAKL - SASRBARRE - HE AR #HPRE - AIRA - AL
RE BN BESE-—BHERE TUARATER - 28 L BRABIRAE(L - KRS iR 5 R R 2K

B2 488
VR & o

EMKEA - AEREE AR REMNBEEBHRBENATLIE 2EHEEBHRARBR  HREIHADER - BOH
APTRII = te4h - SAEERBEBRDZREREZERERESN  ERE - FHRAXEIHZXTAHAEE - 28
XIMEMIE RS EBEYRE T/ BANBKER EREFEREE  UETREESREETRSE R
ExXFEUYas BT TEEREHAE 4% -

EMBAR RMAF-SHHEGENLER 2 HHARMDVERTE YESHADRESHAKREE  HBR
LEREB -AEMTEBRLAD EEFFROBELE HERFBEEXTREMBEARET  EREREMA
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Safety Training

In order to effectively protect the health and safety of property
owners, Redsun Services regularly provides employees with
knowledge education and business skills training on production
safety. We actively carry out various kinds of emergency drills to
strengthen the employees’ awareness of safety risk prevention. By
implementing the safety management policies and systems
thoroughly, we ensure safe and stable operation of Redsun
Community so that Redsun’s property owners can live at ease and
feel relieved.

During the Reporting Period, Redsun Services has held a total of 24
meetings on safety with over 230 staff participating in the safety
education trainings. Meanwhile, in order to strengthen the fire
emergency handling capacities, the Group has organized a total of
437 emergency fire drills with the number of people participating in
the drills totaling 49,536. Through ongoing drills and inspections, we
serve as a strong and reliable backup for property owners in

defending a happy living in the residence.

I Fire safety drill
0 wmzzas

Z 25

RUBEREEXEINRELZE AEREEHNHETE
TREAERBHE MEBRESI - BEARSE
REEMHEIRR  NREINRE=RARHEBER
EMEER2EERRNMER  BRLGHRZER
EEE BUABEIENZD  EHRD -

HEEA - SLMERGEEFARZE2EH 24K 2HER
BEFIABERBRA - AR BRREBEHER
BEEH  ANEBEABERESEEKR7IS - £
IUERABE49536 X - BMBRERERERSE
REFRVEBRENSEMNEE  TERBHETEE -
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Customer Communication

Redsun Services attaches great importance to setting up transparent,
efficient and regular communication channels with customers. We
always adhere to the professional and standardized management
and the foundation principle of being customer-oriented. We are
open-minded to listen to the concern of property owners, keep
records of the issues earnestly and give timely response, thereby
continuously increasing customer satisfaction and creating a
harmonious community. Redsun Services establishes deep
connection with customers by answering customer service hotline
and visiting customers, and puts itself in the shoes of property
owners to solve their problems. During the Reporting Period, the
Group received 8416 complaints from customers throughout the
year with a customer complaint completion rate of 100%. We will

continue to create values for customers with meticulous services.

Customer Satisfaction

Constantly increasing customer satisfaction and always giving a
heartwarming home to every customer are not only the aspiration of
Redsun but also what Redsun has always been doing. It is to our firm
belief that only by adhering to the ‘customer-centered” service
philosophy, respecting the customers, revering the market,
presenting good products and services to customers and staying true
to our aspiration can we keep progressing amid the intense
competition. We strictly comply with the laws and regulations
including the Law of Protection of Consumer Interests of the
People’s Republic of China, devise and implement various internal
systems such as “Rules for Administering Customer Complaints’,
“Property Group Rules for Administering Customer Complaints” and
“Redsun Services Classification of Complaints”, and establish
comprehensive diversified communication channels, which help us

better fulfil our commitments to customers.

B AL E R R
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In case of doubts, customers can communicate with us through
various channels such as dialing the “400" customer service hotline,
Hong Life APP and Redsun Housekeeper one-on-one direct feedback.
We strictly carry out the “3611" Mechanism of Response to Customer
Complaints comprising “30-minute response, 60-minute feedback,
1-day quick handling and 1-day active revisit” to ensure standardized
management of customer communication. During the Reporting
Period, Redsun Services continuously improved and optimized its
internal complaint channel and complaint handling mechanism:

EMBELRKE B I@BEITI0E RS 5hE
JEAPP - SAER —H—EERBELREREETER
BPIERIBENITI300 B EE - 60N EREE - | RIRFKE
B REFEFA3611 ] BFRERET - UBRE
FPEREELCER - REMA - SASRBTETEE
LB IR 8 IR R IR )

A brand-new online
instant evaluation
function in Hong Life
APP through which
customers can give
feedback on Redsun
Housekeeper services

on a monthly basis.
FESLETEAPPE
BN EAE -
BEEHAMHLER
HIRBREER -

Upgrade the existing
work order system and
sort customer’s
feedback into four
categories, namely,
accident reporting,
repair reporting,
compliant and
compliment, to speed
up the staff response
processes.
HERETIHERGHETT
THE  BEPRE
BEIRE - HE R

When the work order
remains unhandled
overtime, the system
will automatically
refer the case to the
executives at the
higher rank to ensure

timely resolution of
the customers’
concerns.
ETEERREE
B SHEESKED
F/RE F—KESE
BT - DURE

#  RIGPUARSE - 0

B RS R B R
RETEEMIE - p

e

On this basis, Redsun Services also organized diversified activities — 7EILELRE - SAPZ RIS E LR T [RIETH | R [ZTIE
such as the “Management to Listen” Program and Zero-Distance  BETTEN|ZEZH/L)EE)  UhA P EYEMN B -
THMEFPHAEEERR  BRE—NBEFPHFREBBEIU

needs of customers and ensure that every customer's concerns are  fER o

Action to bring customers closer to properties, understand the real

solved.
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We solve customers’ problems and improve service reputations. Since its inception
“Management to in 2020, the "Management to Listen” Program has brought customers closer to
Listen” Program properties through the scenario of providing active service. We pay visits to
RETH customers, satisfy their inner expectations and listen to their true voices. In June

2021, “Heart for You, Happy Companion” Program, a plus version of Redsun
Management to Listen” Program, provided resident-friendly household
maintenance free of charge, during which we paid visits to over 100,000 property
owners under more than 100 projects in 6 areas and solved the needs of property
owners for more than 630 times. We called on property owners and provided free
cleaning of air-conditioning filters as well as maintenance of faucets and pipes, serving more than 500 property owners
in nearly 50 projects.

i

Services

[RARFPHEE - RARKOE]  B2200FHARES  RETHABEARIDRBNSS AT EYENIE
B OEEREPREEIEFAL BREBEEBES - 2021568  sABREBRETSHplusiR 500 AL - E/RAITT]
HESEBEFERAPREED - ol EE 100188 B EFHZEEHE 1000007 - FRBEVEEERTK 2B LFIR
EXHETERBRAEL KEEEE  KEETEEE  THASOEBEF - LPIRKHBS00FEE -

SAERBEMARAR - B —FBH HEREARE




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BB A G LB R

|cose | =4S

"Being customer-centered, adhering to service quality, creating good services from
Zero-Distance the needs of customers and making customers enjoy a wonderful life” is the
Action aspiration Redsun Services always sticks to. In order to be practical in giving ear to
ZHEEEITH customers, since 2020, Redsun Services carried out the “Zero-Distance Action” for
the second year, where managers were stationed at the service frontline to listen to
the concerns from property owners and discover the frontline service issues. We
tailormade enhancement proposals to impart a feeling of dedication of Redsun
Services and a sense of wellbeing of living in Redsun Community to property
owners. During the Reporting Period, Redsun Services paid visits to nearly 700
property owners and received more than 200 issues from them under the "Zero-
Distance Action — 400 Senior Managers Online” Program it held. With more than 100 property owners no longer
expressing their dissatisfaction, we have been practically listening to owners’ concerns and unswervingly marching
forward to the goal of realizing longer-term customer value management.

[AEPRHL  BTRBRE  HEPTRUBITEFRY  BELPEFXRMLRE - |ZLBRE—EBETH
Lo BYVBREEP LR - B2020F MG ARG EBFRRITHRTE  BEREEERE &K TH
Exock BR-RREHEE HHUESNERATER  BXEIRHRDBRZIAGRBOAL - BREEEL
BHRAFERE - RERA - AEREEMRO [ TERTE —4002EER] K EFA700EE - WEETH
SKiEB20015 - NimBE A0 - YERRETRE  AERTRMNEFEEEENEREREEE -

It is the unremitting pursuit of Redsun Services to gain insight into  FRARAREFE LGRS 2 £ m BRSNS — @
consumers’ demand and feedback everywhen and everywhere on our BB - G —EMHEINF KRR - LEZEEMAME(L
service throughout the entire product lifecycle, so that we can MRS - BZBMEFLEY  2HERARFPHEE -
always follow up owners’ feeling with professional and personalized ~ ZSAFGRIETEEVEK - REHA - BIMEBEE &
service to increase customer satisfaction in all aspects. During the — 1T#EHE - £E400EE T - TEB L E = F A
Reporting Period, we conducted customer satisfaction surveys in  HEEEZEEXETELPMEERNE  THEFMNE
various forms such as self-investigation, group-based 400 phone — BRS » BHEIEMIEF B S RIENEIRKF -
survey and entrustment with independent third-party research

institutions to care for the genuine feelings of customers and

specifically enhance the level of our own service and management.
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In 2021, Redsun Services scored 88 in the overall satisfaction survey. 20214 » SAEGIRIEGZ A M EERAEB D A8 » HRD
Based on the customer satisfaction survey results, we uplifted HBFEMEEASER RMABRBZERTRARF®
customer satisfaction through various means to strengthen the  EE @ MAZBFHBRMNELRERE  AEERER
customers’ confidence and trust in us, laying a solid foundation for — ZEFT T ERE HY B o

the long-term development of the Group.

All-year-round community cultural activities:
EEHELEE Creation of five-heart practical scenarios:
N H e 4T3 -
The community cultural activities of Redsun ALERBRITE

Services go on four seasons throughout the year We interpret the caring and personalized life
where various activities are carried out around experience through creation of a diversified and
special themes and convenient services to enhance whole-process community lifestyle to let every
customers’ living  experience and create a customer enjoy the Redsun-style wonderful life that
harmonious comn \tvatmoxphere. o is “heart-relieving, heart-comforting, heart-reassuring,
% h ) B 7 — [ . 17 heart-delighting and heart-warming".
ERIRISER - 5 BBRESTL - 2AMHRLEFR R
x4 : BIEE  EME AR - —fEF#
BERRE R [l ~ &F 0~ BUL ~ R~ B
BYSLRS L IELFAEIE o

Creation of aboveground and
underground homeward transits:

e i TR REARITIE

Redsun Services standardizes the creation of Rejuvenation action:
aboveground and underground dual transits which HRETTE
involve 12 full-process services and more than 300
touch points. By optimizing their homecoming journey, We carry out the rejuvenation and renovation action
we endeavor to emphasize a sense of homecoming and under four major themes of “Love for Home with
bring a wonderful homecoming experience to property Warmth', “Love for Home with Neighbors’, “Love for
owners. Home with Children” and “Love for Home in Sports’,
/ improving the recreational and supporting facilities in
the community to make it more | Mvable
BER  MBER E2ER  EPFRN
HRRTETTED K%TiEE’]WEﬁEEE.
P REL E?ﬂﬂﬁ% -

Smart Empowerment £ 2= B RE

=X Al

Under the general context where the notion of “smart living” in  ERHYE[SELE | BANERERMOASST 24
global property industry is developing rapidly, based on its insight  [FIREENEITENRR  REBBEZWMERBELE
into the industry, Redsun Services considers the cost, efficiency, user — BIFRZAN ~ WE - AP EBMEEE  HEFEDRE - 8
experience and strategies of property service enterprises from the  F|IEH - AIFIOAEZF 4  BBHRFHEERS - &
bottom. We innovate four smart platforms from group to region, and BUBPARLDNEEHEAERG  EHEYESIE
then to projects. Through the provision of digital empowerment  EFt » BE TR EGE Y E AL SR ENTHR ©
services, we set up a customer-centered smart community

ecosystem, which realize the digitalization of property management

and gradually completes the upgrading from conventional properties

to smart properties.

ANERBEMEBRDE - —T=—FBRE  HEREARS
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Management and
control platform of

all-dimensional plan
REEFEHERETS

Redsun Services APP

ShR5 R A& APP

Four major smart platforms under the Redsun Mode 2.0

AN 2.0 KEETE

In 2021, Redsun Services created the “Hongtu” smart services 20214 » SARGRRFSITiE[SLE | BaE L REEAFE -
gathering platform which was used for improving operation — IRAKLEME BERELERE HIBEHEZE - A
efficiency, realizing early warning management, date sharing, etc. ARG RFEIHFEFI AL TEAPP - A AGEN20ETT
Meanwhile, Redsun Services continued with the development of iﬁﬂ' CIREEDHBEERRS - L — R
Hong Life APP, which was incorporated into the Redsun Mode 2.0, R BRI ED R BEXRHEEEE X
fully-fledged to provide basic services such as self-service payment. HIEFRERY: EU2EnABKRBEER  BE
With the addition of the one-button instant evaluation function for D8 EHEMNE T EENARIRRERITES
repair reporting, consultation and complaint, it also supported the % ' 2FUMHEEGTAEE BRAEA - AEY - A
value-added services such as e-commerce group buying and home  HEIEMSELR  IRAZEEMEFTITEE kK ERE
decoration. We set up service archives throughout the entire lifecycle  ERMEF S48 o

to facilitate the Company’s quick response to industry reforms using

smarter and swifter digital management. In realizing high degree of

intercommunication between people and people, people and

objects, and people and things, we improve the sense of comfort,

convenience and happiness in living.

|cose | =N A

Redsun Services is committed to building a linkage between smart perception
Smart Community system and unified work order platform as a means to take quick response and
Pilot Project action against owners’ issues and bring deeper and wider services to owners.
EEdEAEER During the Reporting Period, Redsun Services has completed the launching of Smart
Community Pilot Project, which, through smart video analysis,
identifies the behaviors such as falling, wandering, lingering and
intruding of individuals, vehicle lane occupation (electric vehicles)
and leaving of objects, enabling frontline staff to carry out early
warning and handling quickly.

m**ﬁ%u\?

SMERBH NN EREZRMAGER - TETFEENBR
EREFIMBREEREE  RETHRELRENMEE R - ﬁ%,ﬁﬂﬂq 5L R AR 75 e A A8
BHRAMER L BEBREESINEL  BRABKE ML HE  BA - EWEE
(BEP=E) YREBETA R REIRFIVEREMMSE -
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ENVIRONMENTAL PROTECTION

Environmental issues have become a major concern in recent years.
Redsun Services always follows the direction of sustainable
development between economic benefit and green operation. We
implement the concept of environmental protection thoroughly and
insist on going green and low carbon. While optimizing our services,
we will improve the Group’s environmental performance and make

greater contributions to the society and all stakeholders.

Environmental Management

Redsun Services adheres to the aspiration of becoming “a respected
operator of good life”. In addition to practicing the motto of “treating
customers with sincerity, providing them with excellent services”, we
actively perform duties in respect of environmental management and
put green development policies into practice. In strict compliance
with relevant laws and regulations on environmental management,
such as the Environmental Protection Law of the People’s Republic of
China KFZEARLFMBERERERL), the Law of the People’s
Republic of China on the Prevention and Control of Environmental
Pollution Caused by Solid Wastes (™ ZE& A B £ F1 B4 (& §2 x5 24
RIEMTAIE)), the Energy Conservation Law of the People’s Republic
of China ((FF#E AREFMBIE L 8EJRE)), the Water Pollution
Prevention and Control Law of the People’s Republic of China ({F
2= ARKFMBEKFEFGAE)) and the Rules for the Administration
of Domestic Trash ((AE)EHRI B IR EHI)), the Group devised and
implements a total of 28 environmental management policies which
cover cleaning, biological control, greening, trash collection, special
climate response etc. Also, we constantly improve the internal
environmental management system such as the “Operating Guide for
Environmental Supervisors/Managers’ ((IRIZESHE EI18 B 12 {E1R
) and the "Operating Guide for Environmental Experts” ((3R3Z =
FIRVEFER)), so as to identify the risks within the whole Group that
may have a negative impact on the environment and formulate
control measures for the sake of gradual optimization. During the
Reporting Period, there were no administrative penalties imposed for

breaches of environmental protection-related laws.

B AL E R R
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Redsun Services has remained steadfast to implementing the
standard for quality and environmental system, which has passed
GB/T 24001-2016/1SO 14001:
certification.

2015 environmental

system
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14001

Identification and Measures of Environmental Risk Factors

Attaching great importance to the environmental risks in the course
of operation, Redsun Services actively adopts relevant risk
identification and tackling measures. During the Reporting Period, we
further improved the “Environmental Factors and Environmental
Management Plan”, in which we mainly analyzed the impact on fire,

disinfection and fertilization as well as solid waste discharge.

SOCIAL AND GOVERNANCE REPORT

LB RIEERIH B fﬁﬁﬂﬁi’éiﬂ RIBRERIZAE
GB/T 24001-2016/1SO 14001 : 20153% 15 82 3R
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To solve the risks of fire and environmental pollution as a result of natural gas leakage, aging of electrical appliances
and wires, failure and short circuit of high voltage equipment, blockage of fire escape, etc., we actively respond
through measures such as preparing contingency plans in advance and conducting regular fire drills.
RIBRRARME BERREREZL  REBERERFRER B BERESFERNALRIRETLEEA
b HMEBREGRESTERREHARBEY ERSE M - BEEL -

Disinfection and fertilization

HR R

To solve the soil and water pollution issues as a result of spraying of disinfectants and pesticides, we adopt unified
and centralized tackling measures to reduce relevant pollution risks effectively.

REBRHER RBEEBEZEKNHIERKESARE  RAAUERRGE—SPEBENREE - A&
KRR 2R -

Solid waste discharge

] & HF i

To solve the environmental pollution and resource consumption issues as a result of the waste discharge such as
paint coating, oily solids and trash, we formulate corresponding management plan to identify and inform the
public about the waste produced. We also set up classification labels and corresponding containers at the
garbage storage sites. Meanwhile, we sign garbage disposal agreements with relevant environmental sanitation
offices or their affiliated organizations, and special solid wastes shall be centrally collected by manufacturers or
qualified third parties.

RBFORRZR - SHER M REREZEYHNSIENRFE SAMEREERE - HAGEHEERES
R HELANEZEVETINREE  WENRFREEY S FRBNEREEE - RS HAEBRERE
I E TEBASRITNERERZ  HREARNEBEZY RALERZIIBEENE=TR— K% -

Green Operation REEE

In the course of operation, Redsun Services always complies strictly ~ SAFZARISTEEL B BB P IR R BRS BT (R EAR LM
with the laws and systems such as the Environmental Protection Law — BIZRIZIRFEL) - (PEAR KRB EEEY SRR
of the People’s Republic of China ((FFZE AR EMBEIRIBREE)), HEHAZE) - (RFEARZMBEKFLEE R E) FERE
the Law of the People’s Republic of China on the Prevention and I/ ' RAEALABEERES  BENEMACLERE
Control of Environmental Pollution Caused by Solid Wastes ((FREEA  AEBHBUFERER - B 58 - WEBEHHANE
REFMBIEEEYSRIRERIAE)) and the Water Pollution  RE(LEERAEERK -

Prevention and Control Law of the People’s Republic of China ({/

= AR EMBKIFRFFIAED). Upholding the green development

concept, we advocate and implement green operation measures to

use resources and reduce pollution more efficiently, and take active

response to the operation risks brought by climatic changes.

SAERBEMARAR - B —FBH HEREARE
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To better perform our corporate duties in the environmental aspects,
during the Reporting Period, we have set environmental performance
targets and corresponding implementation measures in four aspects:
energy, carbon emissions, waste management and water use
efficiency. After approval from the Board, they are officially promoted
and implemented at the Group-wide level to devote green
development of the enterprise.

Emission target

BFHERR

Gradually establish the carbon emission
management system and strive to
reduce carbon emissions year by year
BIREUMHERERER  HFE
BB EFRIE

Improve the data management

and collection system for property
projects under management
TEHEEYEIARNEIRER
PrES F

Gradually explore new
opportunities such as carbon
compensation and carbon

elimination
FAFRTEEE - BOERE
FHBERE

Waste management target

BRNEERR

Further strengthen the intensity of
waste management and ensure proper
disposal of all wastes
E—IRERYERNE - R
FEBEENERRE

Conduct staff training on proper
disposal of wastes and raise their
awareness and capabilities in
proper disposal of wastes
FREIEEWSRESEE
RABIFEEVARBREE#R

4
L

REFMBTEEERRTEMNEME  REHMR - K
PIRRSZBETR ~ BRBER - BEEWMERE - RKREMET
HEARREMEELEENERRE  TEEEEH
o EAEZSEEEETHERE BE  HELES
BERE-

Energy efficiency target
BEIRME Az B R

Continuously improve the energy
management system and improve energy
efficiency

FETELREERBR  RARRERA
[RES

Phase out the property service facilities
with high energy consumption
BRI RIS R e
Conduct publicity and training on
energy conservation on energy
conservation for property owners,
partners and employees

HWET  SEBHMEIHRENE
s B RIE

Gradually explore the development
opportunities of renewable resources

BARRABERREREE

Water use efficiency target

k% B R

Increase investment in water-saving
processes and technologies and improve
water use efficiency
IOREK TR REAARA - F2m AKX
&

Actively explore water-saving facilities
and water treatment technologies

BTG IR R B 7K AL 3R e K K B B2 A1
Strengthen the water-saving awareness
among employees, partners and
property owners

MEHET - SERH RETNE

KEBEE
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Water Resources Management

With reference to the Rules for Administering the Conservative Use of
Urban Water (i T €749 7K B 3242 7E), the Opinion Concerning the
Strengthened Water Saving in Industrial Uses (B8 M58 T 3 &7k T
{EMIE R) and relevant regulations in each operating location, by
means of measures including promotion of water saving and the
recycled use of water resources, the upgrade of water-saving
equipment and enhancement of technical transformation, the Group
manages to reduce unnecessary water wastage and hence optimize
our efficiency. During the Reporting Period, the Group did not
encounter issues on the access of adequate water sources.

To enhance the efficiency of water use in the business area of
Redsun Services, the Group has implemented the following

measures:

Design of rain-recycle system

EENELEHY

Through design and installation of rain-recycle
system, the utilization of water resources was
enhanced by means of collection and re-use
BARET - RERFKEWERS - HRKETRE
BANA  #EKERMAX

B AL E R R

KEFRER

AEFE2RUMTEHHRKERRE) - (BRMAT
EEKTENER)SELEERKRD - £2E8
R RESMANRKALKERNBERNA - BBER
BT MAEKRMBGE N E - BRRD T HBEDN
IKETRBFEABCERRER - HEHA - HWAERR
AR ERTF A -

RIEFTLGRBEEBEANNKERERRE - M
BHEATH#1E

Use of recycled water from pools

HEE AR A

Water recycled from pools in the Group's projects is
used for watering trees and other plants in the
communities, thus achieving secondary use of
resources

G IE B SRBULIEH AN AKE AR BREANT
B AR REEYHRE - L\A%EUE%W:?X?’FU%/
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Energy Management

The Group has put energy saving and wastage reduction being our
key concern in the course of operations and strictly abided Law of
Energy Saving of the People’s Republic of China {FF % A R 2L A1
EN#IEEIR)E) and other regulations. By means of measures including
application of energy-saving design, reasonable allocation of the use
or resources, continuous supervision and control over energy
consumption, strengthened compliance of corporate use of energy,
technological upgrade of system and equipment and optimized
management of energy consumption at different parts of operation,
the Group maximizes and enhances energy efficiency. Meanwhile, we
proactively encourage to increase the ratio of video conference
organized by our staff, which further reduces unnecessary resources

wastage.

We adopt corresponding energy saving and wastage reduction
measures in different phases of projects to minimize energy wastage.
In the earlier phase of projects, we reduce unnecessary electricity
wastage and hence optimize utilization primarily through initiatives
including transforming illumination mode and time switch upgrade.

RERERE

AEBEBEHEEEIERSLERETRIINES - BB
ERCPEARLANMBEEHORERE) SERER - BIM
BBEAAERE AEEERR  TRERERB
S IR EREEREMRE - RINECE RN REFE
it HEEBRESERAMNGERBRBRUETERLE
B UEAERTTEERERME - R - LAEERE
BRAETIMABREGHR AL E—TRDTHBEDN
BRRE -

HHEENSERE  RARDAEENEERESR
B USRI EIRRERERER - EEBANER
BAE2EBRPENIARFIERBCEFEE - B
TRENERERME(ERRE -

Energy saving and wastage reduction initiatives in early phase of projects

HEANERNEEEEERE

- Replaced standard LED in the original design to radar sensory lighting to achieve approximately 70% energy saving rate.

RRAPHEBLEDRARA B ERERA - BAOREAERLY70% L A -

- Air conditioner blinds were changed from fixed blinds to open blinds, to minimize damage in later stage and lifted the resource
utilization by around 30%.
AR BEAZATNET BERGESA—BAREIN - AR EEE - ERABEREAL30% °

- Implemented renovation in air-conditioning plant rooms with energy efficient sockets and adoption of temperature-time dual
control system, to accomplish high efficiency in energy saving and waste reduction.
Bz E R R E ABE  RRIE+ IR ES NIRRT - ER T E RN SR

- Upgraded Dong Fang Hong Town (35 4L&F) project’s illumination system from touch-activated time delay switch to sound-
light control switch, which reduced electricity consumption in public illumination and received positive feedback from

property owners.

RITARBEEKRBENATHBERLERRBIGESECEREA - D T aXKRENREAR

BEEEETIF

&
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The original lighting circuit system in Jiu Yue Fu (BA1RKTF) project was controlled by
Upgrade of time physical touch, which led to more manpower and energy wastage as well as higher
control switch in electricity expenses incurred for the 24-hour running air-conditioning engine room
Jiu Yue Fu during the summer.

(ZUBLAF) project

B FIE E e To further increase the energy efficiency, we upgraded the original lighting circuit
o7k to include both time control and shunt time control and adjusted illumination
period based on the actual situation on site. The technical upgrade has achieved
significant results by reducing energy consumption by 75% compared to that of last
year. Meanwhile, we installed air-conditioning time-control switches in the elevator
machine room. The 12-hour power supply setting, which covers the peak hours and yet does not affect normal
operation, maximizes energy utilization rate.

D FEE REEHRARESMEEH TN - — T EEHANRAR
RS 5 EBEREFREEZRERNERPEEREAERA -

RTE-FIRSERE AR - 3 F6E B 28 R o B B R HE o
RERERAOBRETIE  YREBERSERBLAERPRRE - KifX
ETTRTR - BERER L —FRILL T ME75% MR T O EE - thsh - HME
EHRERERTHRESRS KA/ BHEEX EBECASEH
MRK B TIFEERSE SAREMET TIREMRE -

Solar lighting Solar panel
AR5 BE IR B & NI

Solar lighting set up on pavement and Solar panel set up on some pavement
lawns inside the community 1 30 40 % T 8 38 K5 BE e AR

EEERERRENREANGERAR
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From the middle to late stage of projects, we adopted measures,
including illumination hours and brightness control in different
locations, to optimize energy saving:

B PRI - BABEEHIE
HEESETE LR -

EH HTF?&JL:F—TE ETE

Energy saving and wastage reduction measures at the operation stage of projects

HEEERBRNEEEERRE

- Reduction of brightness in machine rooms and warehouses

&Fﬂ}a%%ﬂ]}*%/ \\EﬂJur_

- Shortening illumination hours in greenery areas, for instance, deferring opening time and earlier turn off

BRMEEENRBENMARKRE  mARNKEER  EEARBRRENS

-+ The use of combination of light and grey illumination design in motor vehicle garage, in compliance with national standards

1 B =5 & Y AR A

AR ERBEFKABEAERT - H—A—

o B EY T AR

- The use of sound-activated control switch in non-auto warehouses, other than the use of pilot lamps for surveillance in selected

areas

NI E BIRAAM LR AL D

EAEI (REEERE)  fi—

PR ER 2 2 5 B

Wastes Management

In strict compliance with Law of the People’s Republic of China on
the Prevention and Control of Environmental Pollution by Solid
Waste (R #E A R AN E 88 REY))5 R IR FE P /A)E) and other state
rules and regulations, and in proactive response to the requirements
of corresponding cities’ government, Redsun Services has
commenced wastes management work in a reasonable and
progressive manner. Property operation department from the
headquarter has undertaken surveillance and tracking tasks for
various types of wastes controls in the whole company; The project
department and environment department of each project are in
charge of the centralized control management including the
collection, classification and channeling of wastes produced in the
course of service delivery at the regions that they are responsible for,
as well as the contract management of recycling and handling
entities. The subsidiaries, branches, and procurement entities under
the Group have entered into cooperation agreements with entities to
which the handling of wastes are outsourced, and set out
pre-defined requirements on wastes management, including
renovation waste/domestic trash cleaning and delivery agreement.
We stipulates that refurbishment wastes must be collected in bags
and stored centrally at the temporary collection points that are
labelled and fenced, and must be cleared away within a certain

period of time.

BERYER
ShEE IR BRIE BT (R EARKMBEEBEYISRIR
BhaE) ERFERER %@%Eﬁ?*ﬁ B8 T R XX
HER AEAFHHARERVNEEIF - E2AF
BERN  HENNELEDHSBSREFETES
ZHIMERMEE IR - BIRE BMERIRS BF'EJEE%%E & 15K
RGBIEPELEZYNE DEHEE  BEERY
W nBEMEEERZTHE I;T@Hﬂl?’rﬂ)&%fi S E
ERESER  KEEDFARMRBEFIRINE
BRI AEWZ  RERMERGTHERZR 0
REmANEE EENREERES - RAERE
ERNRESFHERETRRRE  BEER
BTJ EH RIS EPEBNE  YHRAE -—ENRENBE

*Bf A

F+E»
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Besides fulfilling our responsibilities, we have established additional “Carbon neutral
“Carbon neutral and and trash classification cabin” in communities, and placed promotional materials
trash classification about trash classification, both by means of illuminated signs for promotion and
cabin” wall-carried advertisements, to promote our green environmental motto to property
[ B A R DB owners, staff and other stakeholders and also to guide tenants to carry forward
NEl trash classification work together through raising property owners' awareness of
trash classification.

EBTTEENBEZIN  HAERB
FEAEAERRP MR DB NE] - HEEE LR D BIRE
FHA-AXE BIREMMNSHABRSTESRFANEERERES &
FEETON RO EEBLSIEES —REESFOBTE-

During the Reporting Period, our environmental performances were HEBMA BHANRBERDOT -

as follows:

TYPE USAGE IN 2020 USAGE IN 2021

k]| 2020 FEfEFHE 2021 EFEHE

Consumption of water resources

KEFRHFE

Water for municipal use Tonnes 1,174,442.26 2,622,557.08
[ENZGEERIN N

Intensity of consumption of water resources Tonnes/ten thousand revenue 15.30 23.21
IKETRERTE NVE= Y ON

Discharge of waste water

BE R BER
Volume of discharge of waste water Tonnes 939,553.81 2,098,045.66
RERBEE NI
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TYPE UNIT USAGE IN 2020  USAGE IN 2021
k]| B 2020 FHE 2021 EFEHE

Hazardous wastes

BEBEEY

Disposed toners and ink cartridges Kg 9.30 10.50
REMR S22 Tr

Batteries Kg 9.30 10.50
BEE M T

Other wastes Kg 9.30 10.50
HAibEZEY T

Total volume of hazardous wastes Kg 27.90 31.50
EEBEMHEE Tr

Intensity of hazardous wastes Kg/million revenue 0.04 0.03
BEBENTE Fr/BEBETHA

Non-hazardous wastes

BERRY

Office waste Kg 38,495.00 40,140.00
MAEREEY T

Printing paper Kg 465.00 525.00
I EN AR 4 T

Other wastes Kg 3,757.00 3,909.00
HibEERY T

Total volume of non-hazardous wastes Kg 42,717.00 44,574.00
BEERVHEE T

Intensity of non-hazardous wastes Kg/ten thousand revenue 0.56 0.39
BEEBENTE Fr/ BrRA

Consumption of energy’

BEIROH#E
Electricity purchased? kWh 35,773,150.33 88,733,900.15
SMNEE N2 TR
Indirect consumption of energy tonnes of standard coal 4,396.52 10,905.40
e REREE MR A3 B
Consolidated energy consumption tonnes of standard coal 4,396.52 10,905.40
fra et WA AR B
Intensity of consolidated energy consumption tonnes of standard coal/
ten thousand revenue 0.06 0.10
maRREE WAIR R, B T A
! Energy consumption: calculation is in accordance with General rules for calculation of the comprehensive energy consumption (GB/T 2589-
2020).
BEIROBRE - KRR A BERERT BB RID(GB/T 2589-2020) 7T & -
2 During the Reporting Period, the use of electricity purchased increased significantly as compared with last year, as the data range included

those of the companies acquired.

AREHA - SMNEENERBREFEREA - EHRBUERBERE NRHERR -

Redsun Services Group Limited + Environmental, Social and Governance Report 2021




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BB A G LB R

TYPE UNIT USAGE IN 2020  USAGE IN 2021
k]| B 2020 FHE 2021 EFEHE

Total volume of greenhouse gas emission®

BERBARE
Scope 2 greenhouse gas emission tonnes of CO, equivalent 25,123.79 59,089.68
#E _RERBHNE WS EE
Total greenhouse gas emission tonnes of CO, equivalent 25,123.79 59,089.68
BERBHREE WAL EE
Intensity of greenhouse gas emission tonnes of CO, equivalent/
ten thousand revenue 0.33 0.52
BERBHREE Wi — R EE BITA
Combating climate change FEHRIEE

In view of high concern on risks and opportunities arising from  EHERBEESSE THRREZELRBIEENSE
climate change in the current global context, Redsun Services BT ARG EB/((ERHBZ)RE L BH2HE
adheres to the motto of Paris Agreement and proactively participates [ 20304 Z & + 2060Fk P F1 | B IZMEIT - REESE
in activities that strive to achieve the goal stated in ‘peaking CO,  EHIRANRIERE{HRNEER R - TRIEEEE &
emission by 2030" and “achieving carbon neutrality by 2060". The — EBHRIFRBERNFLE  THRERBET B
Group attaches great importance to operational risks arising from  B4REBI A FEEEUANGBE ESRIEHEAEDE
climate change and stringently examines the climate and  {Kfx#EA o FIKARTCFD (Task Force on Climate-related
environmental impact caused by our own business. We proactively  Financial Disclosures$a, &40 B8 B 7512 B B T1F#4H) &9
undertake our responsibilities on environment and empower i AR MIEHRAE = R EE & {E (RCP26H
transformation into low-carbon enterprise through initiatives — RCP8.5) FTHI¥ LIS BB H S H A EBME AT ER
including green office, green operation and green publication. ERERBREKEARRILE - WilH 7T SERABRNTE
According to recommendations of TCFD (Task Force on  REHEHEE  AHEMRKRALSEREBENE
Climate-related Financial Disclosures), we have identified risk  ZI2ft455] -

parameters in both physical and transition aspects, that will bring

impact to our business, based on the situation comparison between

two representative concentration pathways of greenhouse emission

(RCP2.6 and RCP8.5). We also evaluated the degree of impact from

various types of risks and their responses, providing us guidance for

transforming into green and low-carbon business model in the

future.

3 Greenhouse gas emission: The Group does not involve in scope 1 greenhouse gas emission and scope 2 greenhouse gas emission indirectly
arising from external purchased electricity. Electricity emission factor refers to “Average Carbon Dioxide Emission Factors of China's Regional
Power Grids in 2011 and 2012. Calculation of Greenhouse gas emission volume is reference to the Guide to Calculating and Reporting
Greenhouse Gas Emission in Industry and Other Sectors (Trial) (L2 E TSR EREHHUZE F 28R E 16/ (F17)) issued by
the National Development and Reform Commission of the People’s Republic of China.
BERBHEN : ARERNFREBEDRERBHN B RERBHIORBINEE NEEMZBEN - B HHEREFHRAQ01
FM0NFHERBREERTH _SBREREF)  AEREHNEAE2RIEARANBBRERENNEEZESHMAO(IE
Hib TR CRAERBHEMEE R EZRRERRE HT) -

SAERBEMARAR - B —FBH HEREARE




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
B i KRR

Type of risk Risk parameter Response
[ B A R EHEE
Physical risk Acute Typhoon, flood, drought, - Devise contingency plans in response to impact of
B R =M extremely hot and cold acute weather events and conduct emergency
weather and other drills regularly;
extreme weather events HlEESBRAEEHRERARSHERBEO

Be R ~ oK - B2 R~ G 2 YTEHRARESRMR
=R ML R R F 18

RREMH
Chronic Impact of change in - |dentify and evaluate forward-looking risks arising
1214 temperature and rainfall, from chronic climate risks and include these
sea level rise and others considerations in our service planning;
ROBHEERENEL B S48 1M SR 1 [ B o 1T AT B M VR B o8k Bl R R A
FHEASTE WRAARBABTRENEZEERXE
- Closely monitor weather forecast to ensure timely
and adequate preparation, and safeguard staff and
property owners.
EEEIRRIABRARRIEL K - TRHE
w REIEABREEZZ -
Transition risk Policies and legal Introduction of energy . Keep abreast of the updates of relevant supervision
iR B BEEFEARE saving and emission rules and regulations and execute timely updates
reduction related policies on our management documents;
ENBE M BE R R L & BEREIEMET ZRERNERN - REHE
BB IR TR
More stringent reporting on - Continuous update and optimize management
emission volume and system of our enterprise;
compliance requirements SEEMMTECENETIERE
FERNBENEREED
MEREK
Change in requirements -« Include environmental factors in the course of
and standards for service manual planning and project
property supervision management;
MEEEBRRREZL FERBEAT A E RIEB EBER AR HRRE
ERWAEZE

- Continuously input the concept of energy saving
and emission reduction in the course of service
manual planning and implementation;

FE BRI S WARBEAD R E R E i
H@ES

- Proactively explore and progressively attempt
carbon reduction opportunities including carbon
offset and carbon elimination;

BB REE A E A E - BOB R SRR
A
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Type of risk Risk parameter Response
[ B R EHEE
Technology Transformation of low . Keep abreast of opportunities arising technological
emission service advances and relevant supporting policies of
government;
53 R B AR T 28 Y 48 T 37 BT 1 3 K% A A BT S R BRS¢
Renovation, maintenance - Strengthen feasibility study of projects and lower
and management of low risks of investment failure and unstable result;
emission facilities PNo8IE B AIITHE ST - BBRIERERBEBRT
EHF PR IEHI DS - #E & BEZRR
NER
Market Tendency of green services - Progressively increase investments in research and
of property owners development of green services;
i FTXHRERBEER &SI AR B RISV ERA
Rising purchasing costs - Keep abreast of and participate in government
PR AR E3k supported green services projects;

FAERDIY 2 MBTHA G RISNKIFIAR

- Monitor price fluctuation and trends of supplies,
and ensure efficient risk control of rising
purchasing cost by means of communication with
suppliers and resources integration;
BOIREmERS(BY  RBEERERR
RERES  ARBEERERBAA LRER

Reputation Property owners' emphasis  + Carry out transformation of green services steady
on corporate responsibilities to meet customers’ demand;
BE FIHEEXEENER ZERRGERGEENDERTFNFR
Interest-related entities’ - Pay additional attention on sustainable
concern on negative development and climate change related
news disclosure requirement; demonstrate corporate
MeEEA HEEEEN social responsibilities through diversified
£7pzs communication channels whilst ensuring

compliance of regulations at the same time;
MoRRIAI B R R R RIRE(CEAREE
ko ERRARNER  BBZHRLCEERE
RELEHEET:

- Participate in international and domestic green
environmental campaigns with high degree of
recognition and applicability to raise our
competitiveness in the industry.

SRR & S 5E A 1 5 A B ER M B AR 2 3R
RS R’ITEBRFN -
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Green Culture

Redsun Services always makes sustainable development of the Group
and our places of operations as the important goal. By taking
proactive action, the Group seeks to establish multiple types of green
culture and continually raise the environmental awareness of
property owners and employee, so as to promote the green concept
into the internal department of the Group and the communities.

Green Offices

We always strive to build a green office environment whilst exploring
our green development pathway. We advocate the concept of paper
and power saving by means of implementing paperless offices,
promoting the use of energy efficient equipment. We also encourage
the conservation of water, electricity, paper and use of office supplies
and advocate the use of public transport for creating better lives
from low carbon consumption, so that sustainable development
becomes an integral part in the daily work environment.

FEe Xt

MERB IR EEEE NS BN AR ERIERER
AR YHEHBEBRITHRNINERZERENGE X
b THRSXETRETRFREE  SREEIHE
EREAFMLRER o

=N

BPERRGEEREBNRE - A RBIRITER
BRARE - HAEE [HRAEIED - BITERL
WA HEEREASERE BB ITHNRAK A
B BANAERRLRREER  BEARRE - EE
BEERETEE - BAFERRBAZAEORA
BRI o

Promotion of paperless
office and use of
double-sided printing
when necessary
EREBELRD
A2 B B B 88 T 51 ED

All power switches are
labeled with colour logo
and constantly urge staff
to switch off light when

leaving the space
FERRBRYNE
BesR  BRIUERE

S TEMERRAE

Implmentation of
“power off when not in use”
requirement and yet ensure

reasonable illumination
under brightness control
BITTAEHEEIER
ERIFSERAMNBERT
EHRE

Put up water saving logo
and posters to strengthen
employees' water
conservation awareness
R ERENE
BICETHRNAKER

Green office initiatives

BRERNEE
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Environmental Activities RREH

To enhance the environmental awareness of property owners and — AEG¥FHE THREREH  MALEULER
employee and increase the effort of green culture establishment, [ @ EHA - RMEGEARZEZCIRRE B HIE
during the Reporting Period, we have proactively commenced — FIEE) @ TEEEXTHE TLHBENED) - RE %
multiple activities about green environment publicity and training ~ E2HTERFALRFEIAE - RS RAIEANZBHSE
including constantly fostering the participation of planting activities — 2FFIFIRE B2 AV EISLIRRIZH - AL R IEMREFE i -
by property owners and employees and calling property owners to I HE &% R EBEIIFREEEBER - LBt E
involve in co-management of communities. Meanwhile, aiming at ~ THIRIR B - EEBERRBAREET -
strengthening environmental awareness of employees and

undertaking our management responsibilities towards the

communities, we commenced energy saving and environment

related training at different internal departments, refined various rules

and measures, and communicated corresponding requirements in

daily meetings and business workshops.

Arbor Day Campaign

HEEED

On 12 March 2021, which was also the annual Arbor Day, Redsun Services Nanjing Company’s Solaris Loving City Section 2 and
Upper City Zone 2 commenced “Embrace spring, from seed to green” tree planting activity. Property owners enthusiastically
joined the activity and planted green that belongs to themselves piece by piece by hands, making great effort to establish a
healthier and warmer home and to raise the environmental awareness of our children.

202138 N2H - RE—F-ENEMBIRZE - MSREERARBAE LW L _—RERT [HAEX &R
REINEEERE  XXMBR2E RFBET - BRBERECOTNKE  SARENZEAROKE  =BI/NDARS
RREBBMIELE S -
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TOGETHER FOR A SHARED FUTURE

Redsun Services attaches strategic high level of importance to talent
cultivation and ability development, with adherence to driving
business development with talents. With the formulation of a series
of policies and systems, the basic interests and reasonable requests
of employees are fully guaranteed. This creates a favorable
atmosphere for team development and helps every employee to
realize individual values from their works, and we therefore work

together in achieving Redsun-style satisfactory services.

Overview of Employee

On the notion of talent management, the Group remains its principle
of “Be hardworking and contributor” oriented and respect every
talent. In strict compliance with the oriented laws and regulations
relating to labour and social security including the Labour Law of the
People’s Republic of China, the Labour Contract Law of the People’s
Republic of China and the Social Insurance Law of the People’s
Republic of China, Redsun Services’ employment adheres to prohibit
forced labour or the use of child labour, stop any types of
discrimination behavior and protect the legitimate interests of
employees against infringement, aiming to build up a fair and
equitable working environment and a diversified composition of our
workforce.

During the Reporting Period, we conducted optimization for eight
talent acquisition management procedures, namely recruitment

demand, internal referral, re-joining, interview officials, interview
workflow, employment, background due diligence and prioritization
of internal talents so that we can allocate our human resources using
a more scientific and reasonable approach and shortlist the talents of

top quality.

We recruit different types of talents from a multitude of channels,
including experienced from public recruitment, young talents from
campus recruitment as well as internal recruitment and internal

transfer.

WFHE

LERBBATBEMNENERBEERSE - B
AT BB ER - BBHE —RIIOBKRBE - TD
REE THMEAERMEIRFN - FTHER T B B3
BRAE  WHBNEMETERAETERNEAE
B RERLGAXIRELRS S -

ETHR
EATEZ T E  AEBEREAHBERERE R
K -BEF—NUAT - LGRFEBET(REAR

HMELEEBE)  (PEARKXMBEEHARE) (P
FARAMBEH @ REBIZ)FLEBRZER - 1R
HET ERET  HBEAPANETERITR
REFMEEINEERATRRIL BARTERF
REMNTHERE  BHERZTEHEITHEX -

HBEHA - RMEHBEFRERE  AEHEEERE - —
//’U\T 2 maAEEE EARREE &AE
CERHEEE  REASELEIR/E EETT
@ﬂi AR IIRE - SEMEE R RANERME
TTEEATHHE -

BMERZTEHRBIERE  BATZBETEHSE
W BERERERGAEEXFE S & [
FERAIEE  ZFRHEM -
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“Redsun Star” Plan

(A2 4 |5HE

“Redsun Star” plan is positioned as elite recruitment, which focuses on job training on a regional/project basis and characterizes
with “high standard, high focus, high development’, aims to shortlist outstanding graduates who are down-to-earth, working with
heart and brain and living with dream. With on-going focus and training, the stars will become the pillars and top management of
Redsun Services in the future.

Redsun Services campus recruitment, with a slogan “Thriving All the Way, Shining as Stars” (—#55A3%E BEEZE), ended in a
satisfactory way in early November 2021. Senior employees of Redsun Services have shared their own experience and provided
valuable suggestions to students who were planning careers. Students had the chance to understand the latest industry
development and learn more the Redsun culture. Meanwhile, with the help of guided tour of Nanjing head office and typical
projects in commercials and properties area, students had in-depth knowledge about Redsun Services.

[BARA FTEIEM N EREE  AEEE THEEUIEE  AF(aRE sl SERINEE BEEERNREEL -
RUMAE  BHREBNEFEXL  BEARNKERIMNEE  KALGREARKNF REEMBE 27 -

2021 [—BEshd BREEE|WGRENEBRENANERGER  AHTLERENERETIEECEHFERER B
FARETRERSNFASERTEENEZZ  EPRSBMTROTXERINR  E—FRBLGXE - A - SEBHFRS
PIRANT BRSAR RS - TEARSE T RAMEE MESFRENAIIRR -
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As of 31 December 2021, the Group had a total headcount of 4251. & Z2021%F 128318 » £E 8 T #£514251 A TR
The breakdowns of headcount by different classification are shown in  BIHEB BRI
the following:

Breakdown by position (Number of people)

ZER &2 (N) rREREE S (N)

Breakdown by gender (Number of people)

1,512
36.00%

2,739

64.00%
3,909

92.00%

= Male = Female m  First-tieremployees  ®  Others
BB THRE B THRE —#RET F—HET

Breakdown by age (Number of people) Breakdown by region (Number of people)
RERED (N) rEFHE D (N)

405 510
113 10.00%00%

576

13.00% 1,222
29.00%

21.00%

3.00%
232
s.oo%\

3,450
81.00%

B Below 30 (exclusive of 30) w30 to 40 (exclusive of 40) B Headquarters B VYangtze River Delta
30mA T E TR 30-40p% B L4288 HE region
("M HE305%) (M2 1E4057) BI=AMtE
= Southwestern
m  40to 50 (exclusive of 50) = 50 or above region  Southern region
40-50p% B T 428 5065 KA B T4k ORI ErE
(T BFE5057)

® Central region
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Employee Care

The Group provides comprehensive benefits and protection to our
employees and value their contributions significantly as we see
employees being family members of the Group. We fully respect the
opinions of employees. After setting up a communication
mechanism which is open and equitable, a bilateral communication
channel between corporate management and employees is
established, through which we resolve employees’ key concerns on
corporate and personal development issues. In addition to that, we
emphases work life balance and encourage our employees to
participate in various types of activities that are organized by the
Group.

Remuneration and Benefits

Building on the people-oriented corporate culture, the Group attracts
and retains talents, and encourages employees’ motivation, by
offering competitive remuneration packages and benefits together
with a caring corporate atmosphere. Apart from the statutory
benefits and various holidays stipulated by the state rules and
regulations and our corporate system, the Group also provided home
ownership incentives, consolation money for significant family issues,
cash gift during festivals, birthdays and weddings. We show our care
and concern to employees’ health by organizing body check at
induction and on an annual basis.

Types of statutory benefits

B AL E R R

ETEE

AEERRARAZOHFET  RRETIRHT2E
BRBAMRE  HETEESEMI - RMxXSBEE
BIER BERERN DENBBES - EdX
ERENET 2 METEEREERE  BEETH
EMEE  AABRRSAMEE - ZH - HFUERA
EEMTENFE  HRTEEE LEBHEBMAKE
B2

N EAR
AEBRUAZRZNNHEEMNBNASBEE TTIEE
Bt BVBEETMHEESE  HEBERSIFR
BAT  BEREUARK BT EZEBEFARDEARMA
AIBIERENSERAMBEZOEERMIN  AEEE
RETRHEBRFRESR EXZXZHEL HRLERE
BReE - RMALBIE TN BER  RHEHNE
ITABRBRMEINFERM -

Types of corporate benefits

EERFIEE

- Statutory holidays (New Year's day, Chinese New Year, Ching
Ming Festival, Labor Day, Dragon Boat Festival, Mid-Autumn
Festival, National Day and so forth)

EEEBRA LB - &8 - BAE - BEE - HFE
hikEr - BEEE)

- Statutory leaves (annual leaves, sick leaves, marriage leaves,
maternity leaves, carer’s leaves, work-related injury leaves,
bereavement leaves and so forth)
EEBBR(FRE - mER - BR - ER-
B EkRE

- Five insurance and one housing fund contribution
ig—=

« High temperature allowance
=R BE

EER I

DEEANEE

- Supplemental commercial insurance

TR X R

- Allowances: meal, communication, secondment, secondary

position, length of service, transport, certificate, computer
purchase and so forth

RBL BRL - BA MK - BB FIES
Sk

25 -

- Cash gift and compassionate allowances: festivals, birthday,

marriage, hospitalization cash, consolation money and so
forth

Be 88 4£H
ERHEEE

CRENECER RIS EREMEE

- Employee care fund

BTHEAES

- Home ownership incentive

BEES

- Employee activities: birthday party, team building, * geek

walk, geek run, celebration for corporate anniversaries,
women caring activities (Women'’s Day * Mother’s Day),
children caring activities and so forth

BTE®:4Bg HE BET BEETE £EA
B i (Z0\8 - B58) BiREe  REGHEES

=
=T
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We have established a care fund to offer help and care to employees ~ $REHREBMET  BRARUBEEES  EEI XA
in difficulties. An employee may apply for the use of the staff care  SKETZ BB XEBERXERIAFEREIINMG
fund when the employee or his/her children, spouse, parents suffer = AT HEE T AAREEBERAAKLEERT
from serious illness or accidents causing serious injuries or fatality, or ~ MR EZEENFEEKIBREAAARHBEHRE
when the employee’s direct family suffers significant financial loss EEE -

due to force majeure in significant natural disaster.

We also set up a multitude of employee incentive measures  HMERBZHCHNE THEEE  BEERHEHE
including incentives for short-term goal to medium-to-long term  HEVE| R REFELESE - HBRHEDEREE - #
performance, staged incentives and results-based incentives, and  ZIE BN E 2 HHE o

incentives linked to a special project and a single indicator.

® Operating performance, operating profit award: driving results achievement and
growth as well as lifting customer satisfaction
Medium-to-long RS QRERER  HHEXENERRKE - THBERRERRENEPRE
term ® Profit sharing: motivation of core management staff
performance FEDZ  BEZLERAR
incentive
hERRFER
gLl

* Good start incentive,staged incentive, sprint incentive: boosting the results
achievement at milestones

BAFIALEUR ~ BERRIEBE - ERIME - HEERRIERERER

Incentive at
milestones

® Investment incentive: Promotion of business expansion
R B ERER
® Talents transfer incentive: Encouragement of transfer and training of talents
ATEEHR : RBAT BWERAL S
Special ° Community-conpect incenti\{e: the business growth at critical points
project HERIRRE - FBEERER
incentive * Innovation incentive: Innovation encouragement

HIEHE RIFORE - BRER0

® Satisfaction and satisfaction growth award, benchmark business incentive,
strive for excellence incentive, efficacy incentive and so forth: surrounding the company,
projects, field and business units, customer satisfaction, quality management,
strive for excellence, expenditure,efficacy, etc
WEERREEESRK  BREBRB - AERE - REFBE
B&AE - HE  RSEBET TPRE REER - AE - BRER X

b
BEST

Redsun Services’ various talent incentive measures

SAERBEEASHBER
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Communication with Employees

Redsun Services extremely cares about our employees, and we listen
and respond to their thoughts and requests diligently. We put in
place an open, fair and systematic communication including
channels of induction training, interview upon job promotion,
performance appraisal, talents review, job promotion and salary
adjustment, employee forum, face-to-face with general manager,
research of corporate engagement level and reasonable suggestions,
which encourage employees to put forward their opinions and
suggestions and help lift service level at Redsun Services continually.

Regarding complaints, when the employees consider that they are
under unfair treatment or their personal interests are being
undermined, or they have different opinions on the Group's
measures of operation and management, or when any requirements
of the Company are found to be violated, the employees can select
the appropriate channels and file their complaints/reflections to the
Company. Such channels include reflection to the immediate
supervisor, direct complaints to the human resources and
administration department, or complaints to the sub-team leaders.
Upon receipt of complaints, we would conduct fact-checking, handle
the case accordingly, and track the related processes.

Employee Activities

The Group always pays attention to the cultural lives of our
employees. We endlessly enrich the atmosphere of staff activities in
the company and commence different teambuilding and communist
party building activities regularly. These staff activities also help to
build up proactive and motivated corporate culture, strengthen
employee cohesion and increase happiness of employees.

Badminton game in Southern Jiangsu region

HEEHPERPKE

B~ AL A iR ol

ETER

SMGREToBXET r BOARE - £2EETEHE L
BMFK - RIEAN - A - RENEBES - 8215
ARSI - BB BWER - AT EE - EAHR
B BEIEAKRT BLLEEBYH - AHMEEH
ARt EZRERE FHETIREEEMNER -
HBLGREIFERA -

BRI HE EETRA/ECEITREHRFHEAR
BRE AYPRARRLEEEEATARR - HBER
BERRDFZERTHOERR  AIERHEENRFE
BRNFRS KR RFEEEEERRBR B
FAANTHRERDEREHF - RIARFREMEY
RFATETRE  ETHEENEE - WIEHEEE

12 e

EIEH

REBMBREIETHLEE  THYEERAFMNE
FHE - THREZEERE 22T ZRESRM
P EL BB BTRE N REEILEER-

Staff birthday party in Shandong-Anhui region

SAERBEMARAR - B —FBH HEREARE
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Celebration activities at Redsun Services Group’s 25 anniversary

AR EEBEAFEETD

On 28 May 2021, Redsun Services celebrated its 25th anniversary since its establishment. Redsun Services organized fun sports
games and ceremony to celebrate this special day. During the ceremony, the 25 years of history and experience of Redsun
Services was reviewed, and the general manager of Redsun Services Southwest Branch gave speech and passed on message to

the Southwest branch team.

At the fun sports day, there were various challenging games including super relay, four-dimensional tug of war, memory game
card, super obstacles competition, through which team spirit was built. Redsun Services also prepared special celebration event
with employees with May birthdays celebrating together with the Company, making their birthdays meaningful in this joyful

atmosphere.

202155 A28 AR T A R BRI 25 E S - ShSRBERENEERFHM BT 8|9 THIKESHSMEAREN - BEADRE
ToABEBESFEE  MGRBER ARG ETHE Y HAEREAEAREREFE -

EBRESH ST  HPVETTBRRED WA EEE  BAERESKELD  BESBABHREEGGH -
ERBEEETHRNENRES SAERNETHARRAELR EBENSFETERS —EEEENLER -

Development of Talents

Redsun Services attaches high importance to employees’ cultivation
and development and understands very well that seizing
development opportunities of employees is the instrumental to the
success of Redsun Services during the 14th five-year period. We
strength and optimize our talent team by means of conducting
specialized cultivation for employees, consolidating professional skills
of employees internally, acquiring new talents externally, exploring
cultivation strategy that is suitable for corporate development and
internal promotion system.

AT BRE
AERBTHEREINBERER  RAE
[TOR IR TERIMEAS EREERZLEFRA
BORMIEA - HPBBINEAT BREERYETHE
THEMEE  HASERAEBTERRE  HIMNZ
REXHALE  RRECLEHERNVBERBENA
ARE T ERE(CAS BB -
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Staff Training

Redsun Service are dedicated to cultivating the key talents and talent
reserve of the Group by means of establishing a comprehensive
development path for talents, setting up critical requirements of
qualification and ability and provided cultivation program
corresponding to different tiers of talents. With the formulation of
relevant internal mechanisms, our training program is optimized
continually, and course management is standardized. This guarantees
the quality of our training and provides opportunities to train up
customer service awareness of employees, sense of self-motivation

and management and leadership skills on problem solving.

Based on the different characteristics of each job position, we
continue to enhance the fundamental training for our first-tier
business. During the Reporting Period, we formed a “three-type
talents” cultivation program in a targeted manner, which aims to
provide categorization training based on the system of
“group-regional companies”’, covering offline training for professional
personnel, online curriculum and industry exchange and other
modes of training.

Redsun Housekeeper

B AL E R R

ETIHSE
SMERBHANIBEEEBR AT BIZEBE - A&
BERYTEENATBRREE  HEIRBEMHA
A REMBREARNER URTRMNBEEE -
BEER AT BRMAER o B8 E S E 87 A R
B TEHECEIRE  RERREE - EMRES
JEE REIMEFPRBER 8RB X
MnAE R ERAR RN NIRHER X

FAPIE o8 — ARF IS ERIF I - RIBTR A M AR
BoEHREHA HEUEERTIZBAT INEER
A UEE — REARIBRETHEES AR
MEGTHEEABRR BEREEE  TEXRT
ZHAETA -

Redsun Master

SMEX shEm{E

Cultivation of existing,
newly joined project

Training and certification
of existing, newly joined
customer service supervisors
and housekeepers
TR HEEREE
BRI ~ B

Training and certification
of existing and newly
joined engineering
supervisors and staff
R EIREE
ETHEIAR - 523

manager and guaduate
project managers

TER, i B &2
REBEE KEEE

Regional companies

B AT

Regional companies

BELNH
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During the Reporting Period, based on different training targets,

Group provided the corresponding training activities.

Redsun Elite

EN S

- Commencement of two phases of training for
existing and newly joined project managers
(one phase training of online and one phase
training of offline)

B R 2EATE R FTE TH B IR IE I (1 B4R
£ TERT)

- Commencement of one phase of cultivation of

reserve project managers

PR B SIR B R R

the WREER - AEEEXTASEILE  BIETAE
YA -

Redsun Housekeeper, Redsun Master

SLE R ~ shETE

+ Regional companies carry out training based on
monthly targeted coverage ratio and the
Group then makes the results announcement
BEHAREARRIEEBEXRE] - KEE
ITHRRTR
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Overview of training statistics for Redsun Services in 2021 is shown  SAGAR#52021 6 AR EM T ¢
below:

Percentage of trained employees by gender (%) Percentage of trained employees by job position (%)

BMRESNZIREETD L (%) BERAEINZIREETIL (%)

30 100
88.63

70

60.22 80
60
50 60

39.78
40
40

30
20 20
10 10.60

Male Female Senior management Middle management  General staff

e % BREBAR PEEEAS ZEAT

Average training hours of employees by gender (hours) AL O 2 RS

by job position (hours)
RBRE S NE T FIZIGE (D)

28 4
. 348 346

2.7 35
26 )
55 25 2.36
24 2

2.29
23 15
22 !
21 0.5

2 0
Male Female Senior management Middle management General staff
@ P EHMEEAS HEEEAR HEBT

BMR 8D BT FIIEINER ()
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Promotion mechanism

BT

AEEBZTRHENETETHRE @ BREETAR -
RIE - ARFINRE - KBRS ERGIENIEE
WL HARBANE I H IR IEEERER - I
BREMBREENER -

Following the principle of open, equitable and fair, the Group has
built a clear and definite promotion channel for employees. Based on
the internal promotion management system and cultivation
methodology, corresponding cultivation programs are designed for
different ranks of employees and requirements on key qualifications
and abilities are set.

ShRZ RS R B N (EBARUA R T RIBBE M X 5 kAR - [&
FAMABATERRECABTIMNBRERIEETTE
®oOBRBTH ENRLCBARR  HRESERLCR
PIEBARANERBE  REIRHEMMNERZER -

Redsun Services has nine job ranks as well as different job functions
and lines of business. This broad spectrum of internal development
paths for talents has established fundamentals for the career
planning of our employees. The continuous improvement and
optimization of rank system together with defined development
paths for various job positions and ranking has provided an open
growth space for employees.

BETIRE

MRS EREE TENEROER L - T8RN
EOEBNREETRAE  BRELENRELRR -

Employee retention

Based on the basic interest protection of employees, Redsun Services
has initiated a series of measures to reduce employee turnover rate
and stabilize the corporate development in the long run.

Employees are
rewarded by categoy
based on the

Training and
culitivation progrram
of key talent is

semi-annual talents

review
—FERRATABE
BREERHBTET
DR

Redsun Services Group Limited

Outstanding
employees from
annual apprasial are
supported with
additinal resources
BEEINZHEFE
B RMPEREE
BEETEHESE
R

The cultivation and
promotion of internal
talents is prioritized
with the commence-
ment of internal
competition of job
vacancies during the
first three quarters
1-3Z=EABBRES
EMADHEIE &
ERTATHEEER
RBRER

« Environmental, Social and Governance Report 2021

commenced on a
regular basis
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During the Reporting Period, the Group’s analysis of turnover rate by~ $R&EHIR - REBIRERI N FHRE DO REE A
gender, age and geographical region are as follows:

Turnover rate by gender (%) Turnover rate by age (%)

BURBINETREER (%) RFRETNEIRAE (%)

100 100
90 90
80 80
70 70
60 60
50 50
38.87
40 36.28 40 37.30
31.04
30 30 26.52
20 20
1042
10 10
0 0 ]
Male Female Below 30 30to 40 40 to 50 50 or above
5 8 30T 30-40 5% 40-50 5% 50 5% R A
8T 8T +ET

Turnover rate by geographical region (%)

BB TNETRRE (%)

100.00
90.00
80.00
70.00
60.00
50.00

4000 5 59 3376 3780 3353

20.00
10.00
0.00

Headquarters  Yangtze Southwestern Southern  Central

#Ep River Delta  region region  region
region fiifea) Eictea) #=h
RI=ZAN & i@ 5=
o]
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Health and Safety

Redsun Services attaches high importance to the occupational health
and safety of employees. We strictly abide by Production Safety Law
of the People’s Republic of China, Law of the People’s Republic of
China on the Prevention and Treatment of Occupational Diseases and
other national institution of law. In accordance with standards stated
in 1SO 45001 Occupational Health and Safety Management Systems
(OHSMS), we specified the behaviors for occupation health and safety
management and established Safety Inspection and Work Instruction
Manual and Fire Safety Management and Work Instruction Manual
and other internal management systems. Meanwhile, we have set up
a three-layer inspection mechanism which specifies the departmental
responsibilities of each unit as well as safety production and
operation standards * aiming to further improve the prevention
mechanism and hence protect the health of safety of our employees.

To work against the potential significant risks arising from business
operation, the Group has formulated strict requirements on risk
identification and conducted analysis of risk factors and their possible
outcomes, to improve and optimize the control measures continually.
During the Reporting Period, the major risks identified by the Group
include strike by object, vehicle related injury, machine related injury,
electric shock, scalds, fire disaster,

fall from height, physical

exploration, poisoning and others.

BEZE

MEREEEMIBTHBERRER S - BISET
(PFEARAMBZ2EEZL) (PEARKMER
EWPDAR)EBZOERBIE - LAISO 45001 B2 B
ZEEERRAFERABREERLE2EETS
E TR 2REfFEREEE)  CEMERIEXEEE)
FRNREENE - Ay B =—BREHH - AES
BUMPARE  RBL2AELERE E—FxE
BRI MRERMETINREELS

HHLEBRIETARERNEARR  AEEHET
BAR e E R R B5K - DRk E = A K A e 82
MRR - TE BT ZREIERE - #&iﬂﬁﬁﬂ P R&E

E&ﬁ'JEI’JIKH 2 BRI EE ﬂ% B@EBE - BWRE
CHBE BB AN mEEE %ﬁkﬂ%k‘F &
&Ei\ﬁﬂ °
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Establishment of targets Formulation of rules of Commencement of training
and mangement plan management covering and education
HEBEZ BEAR programs, system, HREIIEEE

standards, procedures and

work instruction manuals
FIEEERE (NEF -
HIE - B - RAR
fEXIEEE)

Enhancement of field
supervision and inspection

IERRSEERE

Adequacy of personal Maintainence of existing Establishment of
protection equipment measures contingency plan

BEERERE RIFBENERE HEESER

SIGNIFICANT RISK CONTROL MEASURES
EARBEHER

During the last three years, the Group did not have any work-related ~ ANEBBE=F RN RHEB THE I T S/ - FREH
fatality. During the Reporting Period, work-related injury totaled 24 N BAEBTTESM4#E » BITiE% T ERFS4,542
incidents and related loss of working hours was 4,542 hours. N

SAEBBEEMERAR - — 2= —FRE  HEREARS
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COOPERATION FOR ALL WIN

Redsun Services has always taken the stable and win-win social
cooperation as a continuous driving force to promote the sustainable
development of the enterprise. Adhering to the cooperation concept
of win-win cooperation with partners, Redsun Services actively
undertakes the responsibility of establishing a legal and compliant
supply chain. We build a benchmark with quality, promote
innovation with science and technology, constantly improve
ourselves, strive to promote the development of the industry, work
with partners from all sectors of society to explore new tracks, give
back to society and create the future in a variety of ways.

Supplier Management

Establishing a fair and transparent supply chain is the cornerstone of
the stability, health and long-term development of an enterprise. In
order to ensure the quality and safety of the Group's products and
services, Redsun Services has established a comprehensive supply
chain management system, formulated clear assessment objectives
and standards in terms of supplier access, supplier evaluation,
supplier control processes and many other aspects, and standardized
supplier management processes. At the same time, Redsun Services
actively communicates with suppliers and feeds back to them,
regularly carries out supplier trainings, establishes good cooperative
relations with upstream and downstream, and improves the stability
of daily operation business. As of December 31, 2021, we have 2,292
suppliers in total. The suppliers are divided by region as follows:

5
8 0.22%
0.35%

1,624
70.86%

®  Northern China B The Northwest
ESlg [issls
Southern China ® Eastern China
Bh =R

0.35%

SEHAR

LS RIS REEIRER BN G B IFR AHEB B XA
SERRRRTENE )  ARSEBHETAS
MAFES  BEAERYAZARMHERNET -
TPVA BT ERIR - URHRBY P 8IFT - BT Eix
EAH BOMBTERR BTHESIAEEH
RInHMEE  BEZRERHAMELE  KAIRK -

HEmER

BEYALE - SHMEEEECERT  BF R
BRHOER - RBERASEERERENEEHEL D -
SASRRIGE Y TSR EREIRGE - EHEERE
A~ HERETE HEREERESEHEARENE
ZEERIZRE  RHHEMERRE - BN - 5LBR
BRGHEEFETERRE THHREMHERE
Al EBETHEIRIFNEIERER RARTEERE
BT - H#E20219F128318  BMH£HEE2292
RMER  SHEFZHREHWOT -

589
25.69%

58
2.53%

Central China

24

m  The Northeast

Rt

Number of suppliers by region

EHESSNHEERNE
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Supplier Management System

Redsun Services strives to build a fair, just and open platform, join
hands with the majority of partners, focus on customers and
continue to provide satisfactory services. In 2021, Redsun Services
continued to implement the Supplier Management Rules, implement
strict bidding requirements and a supervision mechanism, further
implement the management system from three aspects (i.e.
circulation classification, standardized management and outsourcing
control), effectively integrate resources and create high-quality

services.

Redsun Services has established an explicit supplier access system.
We adhere to the bidding policy of “Selective, High-Integrity,
Premium-Quality and Promoting Efficiency”, and conduct
multi-dimensional investigation on warehousing suppliers from the
aspects of their qualifications, cooperation experience and industry
influence. In order to ensure the high level of the quality, experience
and satisfaction of our service, we require the suppliers undertaking
the project to provide the specific qualification certificate for
undertaking the project and the performance certificate for
undertaking the same type of project. For the suppliers from special
industries, we require them to provide the industry license to ensure
the compliant operation of the business. In addition, in order to
control the ESG risk of its supply chain, Redsun Services takes into
account the environmental and social performance of suppliers,
gives priority to enterprises that have received ISO certification , have
a greening rate of no less than 30% of their plants, or that energy
conservation and emission reduction meet the local government
standards. At the same time, we require partners to provide their
employees’ working hours and regular health certificates, and we also
cooperate with suppliers to build a responsible and sustainable
supply chain.

B AL E R R

HEREEER
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When cooperating with suppliers, Redsun Services has established a
perfect supplier assessment mechanism to ensure the service quality
of suppliers. The Group has formulated the Annual Evaluation Form
of Suppliers and the Detailed Rules and Regulations for Service
Inspection/Assessment Scoring to evaluate the comprehensive
performance of suppliers, and divides suppliers into five levels (i.e.
excellent, good, qualified, unqualified and blacklisted) according to
the evaluation results, so as to do a good job in hierarchical
management of suppliers, establish an effective incentive mechanism
and cultivate an excellent supplier team of Redsun Services. During
the Reporting Period, the Group continuously improved the supplier
assessment system and added the three guarantees of “sanitation,
security and greening” into the supplier assessment indicators
simultaneously, so as to ensure that the supplier's daily performance
is consistent with our overall goal.

Supplier Integrity Management

Redsun Services firmly adheres to a zero tolerance policy against data
fraud and malpractice in the supply process, and regards it as the
bottom line that must be adhered to in good faith operation. We
regard supplier partners as a corporate community and are
committed to building a clean and honest defense line with
suppliers, maintaining a disinterested corporate culture and building
a win-win cooperative relationship. We inspect the business ethics of
suppliers in different links. Before warehousing, we require suppliers
to sign the Clean and Honest Administration Cooperation Agreement
and include relevant disinterested bidding commitments in the
bidding documents. We also carry out irregular compliance audit on
suppliers, adhere to the bottom line and carry out integrity

cooperation.

Supplier Communication

Redsun Services attaches importance to its communication with
suppliers. By holding supplier meetings, organizing regular interviews
based on supplier evaluation results, and carrying out supplier
training, Redsun Services actively expands its cooperation channels
with suppliers, shares ESG related knowledge (e.g. safety and
civilization, business ethics and environmental protection) with
suppliers, and helps suppliers actively fulfill their corporate social
responsibilities while improving their business level, ensuring that the
supplier and Redsun Services have the same goal and make common

progress.

EREERENAFERES  REREERRGEE
ShRZBRFSRRSL T e E M B B2 Bl - NEEHIE
(ERFETGHR RRBREZZTH M)
= HEERNGERIETHE - WIKEFES
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R B =ZREBRFZMAHEEEZER - A
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RBERRFTZARMEE  UHEERBELELA
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In order to promote the project process and solve the problems in  AHEBEE#ER  JBF - KRR EESIERHE
business cooperation smoothly and timely, we actively carry out all @8 HfIEGEHENFHRSEEARIFENER -
kinds of formal and informal communication with suppliers. In our BEI{EF > RMBBEFHAEANAREeKS A HE
daily work, we solve the challenges and problems in the cooperation /BRI FERIFIRA (ER AOPRE R - TEUL AR |
with suppliers through telephone contact and meetings. ANEBET/EEMEEET AN EXNER SFE
Furthermore, the Group carries out formal communication with — 22 tEEA S  FEEBEMNRERERK @ BE
suppliers at least once a month, holds supplier conferences every — EFHEFEAEREK -

year, looks forward to the future while reviewing the past, and

establish a cooperative relationship to achieve win-win cooperation.

2021 Supplier Conference

2021 FEHEBAS

At the 2021 Supplier Conference, Redsun Services adhered to the core values of “Educating People While Doing Business and
Being Sincere to Realize a Lofty Ideal”, Redsun Services introduced the integrity corporate culture of the Group to supplier partners
and introduced the supplier incentive mechanism of the Group in detail. The excellent partners were commended, and the
partners were encouraged to work together with us to achieve the goal of satisfaction.

201 FEHEFAS L AERBRATEFRSA > BEREZINZOEER  ARERSERHENTETRENRLED
Exfo YHATATRENRERABRS  HESAERHETTRY  BAERHARERN FRABEREE -

-

.
¥ %

Strategic Cooperation B RS 1F

Redsun Services makes full use of its own advantages and specialties ~ SAFGRBE DT B EEERLEER - BRHAREELA
to actively carry out business cooperation. Thanks to the cooperation ~ E * BB AE REAES AR - BE= R
with other enterprises and the government, Redsun Services works — SRG&E( & - BT - BEBMA - Hee - M5 - F
with third-party partners to bring each other's advantages into  EWMERMRES WETENEESE -

blossom, expand, strengthen and refine its business, and strive to be

a service provider for urban development and a contributor to the

property industry.

SAERBEMARAR - B —FBH HEREARE
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Cooperation with Other Enterprises e

In 2021, Redsun Services established a strategic cooperation with 20214 - ARG RIS Z EEBL 5 = HiER BB A 7 -
several independent third parties, constantly enriched its business  THTEE B HFEEMFE  BERMAHELER  URE
layout and filled the gaps in subdivided fields, so as to maintain its ~ EEEEBEBENNZORTH > BRZHHE
strong core competitiveness in the field of property management

and achieve win-win results.

Redsun Services Established a strategic cooperation with Anhui Shui’an Construction Group Co., Ltd.

AR B REZHKZERABRARQADERBESE

During the Reporting Period, Redsun Services actively implemented the three key strategies of “Expanding scale, Increasing
revenue and Improving service’, followed the trend of enterprise strategic transformation and upgrading, and established a
strategic cooperation with Anhui Shui'an Construction Group Co., Ltd. The two sides have carried out all-round in-depth
cooperation in the fields of Services at the sales office, early-stage intervention, early-stage property services, asset Services and so
on. This cooperation is the recognition of Anhui Shui'an Construction Group Co., Ltd. on Redsun Services brand, property service
ability and service quality, and also marks a strategic step of Redsun Services in the field of independent third-party cooperation.
BEHA - AEREBBBETORE  BE2W - BRG] ZAKRBER  ZEROXBMELFEOALK - BLEKE
BERABEARAFEKEBBAE - EHERRSRE  ATHANA - AIBVERS  EERBSEIFREZFTUNRES
e WRAVERLBKLERFEBRARLAGRERIE MERBEIURRERENRE - LEFELSRBEE
BYE=TEERABLEBIEN—F -
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Redsun Services has settled in Wangu Mobile Network Science and Technology Park

SAERBARBABDEBRNMEE

Wangu Mobile Network Science and Technology Park is located in Yuhuatai District, Nanjing, China. There are 9 office buildings
and 2 talent apartments in the industrial park. The cooperation project of Redsun Services takes mobile Internet as the leading
industry and provides an incubation platform for entrepreneurs. It is the first industrial park project signed by Redsun Services,
which is of great significance. Redsun Services plans to build Wangu Mobile Network Science and Technology Park into a
benchmark project of industrial park service, and meet the rigorous service standards of the industrial park.
BEABHEBRMBREMNERTRESR  METHEERANES  EXEHMERQKE  2RAT DB < MG RBHE
REEBEEUBHEMATEES  RAFERHUELTR BLABREFANEEEXEIER BAEREBANEER
BE - LGRBAIFEABHERMRBEITEKNEXBRRBHFRIAR  USERKSKEREEXENRGIRLE -

ANERBEMARAR - 2= —FBH  tBREAR
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Huidehang Elite Property has established a strategic cooperation

with Union Hospital Tongji Medical College of Huazhong University of Science and Technology

ESTRANEREDNRIAZEEBS5MNEIHNERELBEBSE

In 2021, Huidehang Elite Property under Redsun Services officially established a cooperative relationship with Union Hospital
Tongji Medical College of Huazhong University of Science and Technology, and successfully entered the medical service industry.
Medical property service, as a professional subdivided property service field, has stringent requirements on the management
ability and professional standards of property companies. Redsun Services will perfect the basic service construction as a
prerequisite in the future, continue to strengthen the improvement of service quality, and guard a healthy life with Wuhan
citizens. This cooperation is the result of Redsun Services ‘continuous improvement of market competitiveness, and it is also
another outstanding achievement in our market-oriented operation.

20214F - SAEG RIGIE THESTTHRAYEERABEPRBIARBA BB ELMBH B RIS ERER - KB ABERR
BEE - BEVMERLE (FA—EEXMAONDERBAL  BVNELFANERRNNERRERZEMBEBNER
ShEERIEARKGANG T ZER M ERBANE - FHEIARBRENRST - BROETR —RTEERLEE - WRAE
EAGRBTEIRATISHRFNNER b2 RMATHCEEFTRSHX —F MR -
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Joint Construction through the Cooperation between B HE
Redsun Services and the Government

Redsun Services actively participates in social public governance, SAGIRGEHLEH S NLAE  BRFERAE
works closely with the government, gives full play to its advantages  EIEB FEMMEIE - MEEE - MERE - 5
in urban management, municipal maintenance, property service, B MRRE  AHREREELEETEMNES
parking lot management, citizen service and public resource  LASCHERIYIERISEE ZAVAIEH S IR R EHER
management and other fields, improves the service level and  H/KFAERBE - MBI EBEBEL - BOKA
management efficiency of the whole street with advanced property — B4R A ARSI ENE -

service system and governance mechanism, explores new businesses,

and strives to become the new main force of street comprehensive

governance services.

Redsun Services has established a strategic cooperation agreement with Xigang Street, Qixia District, Nanjing

AERBERATESER R EERERSIEDH S

In 2021, Redsun Services signed a strategic cooperation agreement with Xigang Street, Qixia District, Nanjing and established a
strategic partnership. During the Reporting Period, we successively settled in Jing Du Ming Garden (& #88%%8), Feng Xia Ya
Garden (M2 #48), Shang Ju Garden (B %%E), Buging Garden (25 &%) and Guan Mei Dong Garden (BR#§ 3 %E) and other
communities in Xigang Street. At present, we serve many resettlement houses and old communities with a total area of 28.13
square kilometers in the area under the jurisdiction of Xigang Street. We provide classified operation services for living garbage in
the area, improve the living environment and pay attention to the health of residents. We also save resources and promote
economic benefits. Redsun Services focuses on assisting the street to steadily promote the transformation of old residential areas,
focusing on the construction of humanistic community and the release of life value of “making lives warmer’, shaping a better
quality of life experience and taking urban services to a higher level.

20215 SASRBEMRTEERAEEERITUMAERE B TBRAERFEE - REHN - BHAOEELEHERT
A BRI MBS  BX FER BERAEFZENE  BARFEAEEEMSEREAREE213FT A
EANZEZEFNZE/ NG YRERANEENROBLERY  RELERE  BIERER  ANHOERE
R AR R aR o %A%Hﬁﬁ% IRmHEBERSEEZE NENE  BEIBREEEAREINAEEEEMAEE
BREN BEXTORELERR - S HREIERME
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Industry development TERRE

Redsun Services actively participates in industry alliances and  SAMGRISEBSEITEBRBARES - BRSHFBHER
summits, cooperates with all partners to exchange and learn industry — REBITELR - B EWERIETTE R KA PEE L4
experience, looks forward to the future challenges and opportunities i * XRIFRITEZEENFTBE - F7M ~ FER -
of the property service industry, and jointly explores new trends, new

directions and new models of industry development.

2021 China Real Estate Strategy Summit

2021 EFEEhEEHKIES

In September 2021, Redsun Services participated in the 2021 China Real Estate Strategy Summit. At the summit, Yang Dawei,
General Manager of Redsun Services’ social business operation division, served as a guest of the Forum on “Value Innovation and
Decryption of the “Small Community “Economy under Mass Consumption”’, and shared Redsun Services' diversified business ideas
and excellent experience in community resource integration.

2021469 A - ARG RRTE 2 pn2021 F H}%ﬁﬂﬁiﬁﬁﬂﬂéﬁ CEg L AERBEBLEEEBALEGAREEEEA
MoBEBEAOHETHIHEIREIRERERIRT  HlBERENZELEZRMNELREREAS LHNESFKRE
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2021 Better Life Innovation Summit

2021 FEFEFRIFES

In December 2021, the Group participated in the Better Life Innovation Summit and gathered with hundreds of industry leaders
(e.g. industry experts and scholars, leaders of top property management enterprises, star professional managers and
representatives of preferred property management service providers) nationwide to share the ways of enterprise innovative
management and jointly explore the development trend of property industry.

At the meeting, Redsun Services won many awards for its premium service and outstanding achievements in the field of
community value-added services. The awards are as follows: 2021 Top 50 Enterprises with Outstanding Property Management in
East China”, 2021 Top 10 Enterprises with Outstanding Property Management in Nanjing”, “Outstanding Value-added Services
Launched by 2021 Top 500 Property Management Service Providers — Pin Hi Hi (Bf#§§8)" and "2021 Benchmark Project of
Excellence in Property Management — Nantong Hong Yang Upper City (5 #835AB% £ 3)".

10F 12 AREZNEXFLRAFES HrEHEANXAEREE BRYULEMAA HAEBRXLEA VEE
EREERREUELTEREER -2 D2 0XFELE2E  ARKAMEEXERBY -
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©E] R021MERBEHERTREE] - [2021MERBF D E5008EE RGHBERE — HIvEE]  [2021MEEES
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A CARING SOCIETY

Adhering to the original intention of “making lives warmer’, Redsun
Services vigorously promotes social public welfare undertakings. We
focus on people’s livelihood, environmental protection, voluntary
service and other fields, contribute through volunteering activities
and material donation, together with owners and medical staff to
fight the Covid-19 and offer society love and warmth.

Building a Beautiful Community

As an in-depth practitioner of better life operation services, Redsun
Services strives to provide high-quality services to owners. We are
also committed to delivering the humanistic community life with
warmth. We have actively organized and carried out various public
welfare activities to provide convenience services for the community,
fulfilled our original intention and mission with practical actions,
showed our passion for public welfare, and gained wide recognition
from owners and all sectors of society. As of December 31, 2021,
Redsun Services has invested a total of RMB5.49 million in
community cultural activities and community public welfare, and has
carried out about 1,200 public welfare activities with 3,400
participants.

On December 12, 2021, Redsun Services won the title of “Loving Care
Workplace” in the public welfare activity of “Passing on the Spirit
from Generation to Generation. Daxing is Manifestation of Loving
Care” sponsored by Daxing town government, Shushan District Public
Welfare Center and Yaohai District Civil Affairs Bureau of Hefei City,
Anhui Province.

BELE

SMERBFABERERARE OO - KO
EraRE RMAEMEIRE  BR TRRBEF
ZEEE BETHERYE WERBETAERN
B EBFEINEBIEAR  HRANEHTRIE -
AEOIREDELE -

EFHE
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AEFREEERBHORR AN EERRE NI
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BOAmEERRBEES  WET EF Rt e& AN
TR c B 22021128318 © sAERISEMLE X
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“Loving Care Workplace “awarded by Daxing Town People’s Government of Yaohai District, Hefei
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We work together with property owners to build a beautiful — F{PIEEZEF ¥ - HHITEFEFLE © 2021 F ARG R
community. In 2021, Redsun Services organized many community % XAABEERERES - N LEEEPME - B
convenience activities and established community washing and 1R FtE LR EEFE -

beauty stores to effectively advance the convenience of the

community.

We offer property management services with the spirit of CPC in mind,

making people’s life easier and better than ever before.

Aenx ERER

Adhering to the fine tradition of “not afraid of hardship and fatigue”, Redsun Services carries out convenient service activities of
doing good deeds and doing practical things for the majority of property owners in the form of “Party and League Activity Day".
From April to June 2021, the Nanjing branch, Sunan branch, Chuzhou branch and Hefei branch of Redsun Services successively
carried out free medical consultation, haircut, carpet cleaning, home appliance maintenance and other convenient service
activities. When offering services, CPC members were active and dedicated. They constantly strengthened themselves and their
service awareness, and passed on the spirit of “Red Property” to create a better future with substantive actions.

MERBRAITEE  THIRINERESR  UEEEHAEINER ARRBEAEINGE RESNERRSEE
B 220214868 LGEREERAF  #HFEAR  BRMNAE - aRARSFEERREY  BE  BRILY  SERE
ERRMRBET - ARG REMBEGRER  F0%B0  ERBEBPTERCESER  BARBER  BHIAE
MEIBS LEETSREFBEE -
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Redsun Services actively responds to the national call for “Rural  SAPGRRISTEIGZFERR [ B IRE | KR - BE OB
Revitalization” and contributes “Redsun’s power’ to loving and E2BRE[ABEHE] -
helping farmers.

Supporting Rural Communities « Xinjiang Little White Apricots

BEOBERSE.HEIAE

During the Reporting Period, we carried out a rural supporting program in Kuga County, Xinjiang, and selected the local Xinjiang
little white apricots with the reputation of “white honey hanging on trees” as a targeted product when offering help. We carried
out sales and promotion through Internet channels. For each box of little white apricot sold, we donated RMB3 to needy children,
which is expected to help 10 underprivileged children realize their dream of going to school.

BEHR MO BEEEEFREEODEFE  BEEHNEEHES LHOEBEE I XENTE/ AT ERERE
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Fight against the Pandemic

In terms of fighting against Covid-19, Redsun Services strictly
implemented its pandemic prevention and control work and paid
close attention to the pandemic situation. In view of the capricious
pandemic, we timely adjusted the pandemic prevention level,
arranged 24-hour sentry duty, increased the disinfection and
sterilization frequency in key areas, strengthened employee
protection measures and logistics support, and repeatedly issued
pandemic prevention and control guidelines through the public
account to build a defense line for the health and safety of property

owners.

During the Spring Festival in 2021, Redsun Services actively
responded to the national call for “celebrating the Spring Festival
locally”, issued suggestions to property owners and employees
through multiple channels, e.g. Wechat Moments, Wechat groups
and bulletin boards, and sent welfare packages to encourage
‘celebrating the Spring Festival locally”. On the premise of “no
contact’, we provided warm-hearted services, e.g. buying vegetables,
walking dogs, package collection, homeschooling and Redsun
Education for people who are in their quarantine, the elderly living
alone and other property owners in need.

B AL E R R

neRE

EEHERE  AERBEREERBHETLE &
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Offering Gift Bags for 2021 Spring Festival
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We are concerned about the pandemic prevention work across the — HFILEEZ2BSHEIEHETE  BEEEARMI
country, pay attention to the health and living needs of people and & T{EHE M REAEF I BEAFET - SERH
anti-pandemic workers, build an anti-pandemic defense line with ~ R SHEHEZTVEN G - BEKMARRB ALK -
various government departments, partners and social organizations, A ERITBIZHM - ZAE HRIEHE  EBEEE
forge ahead with the country and people, help pandemic prevention — EEHEE

in multiple directions and angles with practical actions, and

demonstrate our sense of responsibility.

Redsun Services Helps Combat Pandemic in Nanjing

54 5 AR %% B R R 15 B # T4

On July 20, 2021, COVID-19 was found at Nanjing Lukou International Airport, and the management team of Redsun Services
Nanjing branch responded quickly. The emergency plan was executed immediately, and the pandemic prevention requirements
were urgently deployed. We conducted strict control in each park, and conveyed the progress of pandemic prevention and
control to property owners through multiple channels to appease them. Many projects of Nanjing branch have become nucleic
acid testing points. Redsun Services staff and street staff have always stood side by side at the front line of anti-pandemic, helping
to do a good job in team guidance, information registration and maintaining order. Redsun Services also sent a vanguard of Party
members to bring mineral water and other goods and materials to the citizens who lined up for testing. Redsun Services go to
the front line of anti-pandemic and go into the masses to continuously contribute to winning the war of prevention and control
of the pandemic.

202157 H208  AREASERATRE AERBEERARANEEEFARERE £ REMPESER  B2HE
RER - FAAESERETERER RANZRENEIEERBHZELER  TEETIBE -BRARZEEAEXAS
BB RIE AR TIEABRREBTEARRRABETENRAR  WHMHFHMIR EREL #RKFE
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Redsun Services Helps Combat Pandemic in Guangzhou and Foshan

5L 5 AR %5 Bh o & 5 BB

In June 2021, the COVID-19 prevention and control in Guangzhou and Foshan was in a serious and complex situation. We
immediately organized volunteer teams to deliver protective goods and materials, e.g. masks mineral water and energy drinks to
the community workers and medical workers, so as to ensure the safety of front-line staff during the pandemic prevention and
control period, and provide strong support in fight against the pandemic.

20215F6 A+ BN - BRI R R B RIRERS R EARSEREEREN  AtETEAEREBIIEE@XD#E
AF BRK MEKHSE-RSFZYWE RE-RIFEABERBHESHNZE  SRERBRMHBRA IO -

RSN L, G e - i RSy s B o

Redsun Services Helps Combat Pandemic in Wuhan
AERBEEAZERERETAE

In August 2021, Redsun Services donated 1,300 N95 masks, 9,700 medical surgical masks and 450 sets of protective clothing to
Wuhan Jiangxia Economic Development Investment Group Co., Ltd* (FUZETT EACE S RILE £ @A R A R]), which undertook
the task of pandemic prevention and control designated by the government, to provide assistance for the pandemic prevention
and control in Wuhan. At the same time, Redsun Services actively devoted itself to combat the pandemic every day with warm
and professional services. We advance side by side with the people in the area where the pandemic spreads.

202158 7 A REAAEBAS —BERBEHEEBHNRET I ELEERIREEBE AR A AHBAENIS O H1,3001E
BAIMIOE 70018 - [ MR450E @ REVEMRIBHZETEREEDR) - AR - sSAEREUARL BEXNREBEHIR SN
BERBEnE—X BREARRWYE  H#ER-
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APPENDIX I: THE ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE CONTENT INDEX
PUBLISHED BY HKEX

ffsg— ERBIF(RE HERER
EESD AR R

SECTION IN THE REPORT
FrEEE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

RE HEREAERE-REERBRARIER

Environmental
RiE

Aspect A1
BTAT

General Disclosure

— R

KPI A1L1
BAS A RUERAL

KPI'A1.2

RS AE AR IZAT 2

KPI'A1.3

RABEIEIZA3

KPI A1.4

BRI IRA14

Emissions

23587

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.

FHEBERRAEREHEN  MKRTHAHES  BERBEEE

BZYNELETN

@ BX: K

() BFHBETAREATZENHBMERZRRINER -

The types of emissions and respective emissions data.

BEn A R AR R B R BUE -

Greenhouse gas emissions (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
BERBANKE UNFE) N (MEREE(MASEEE
i~ BIEZME) -

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FECEEEEYESE AAE) R(MER)ZE (WMIAEE
BB - SERIMHE) -

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).
FEABREEEYES ABAE) R(MER)ZE (WMIAEE
BB - SERIMHE) -
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B AL E R R

SECTION IN THE REPORT

RE-HERER

KPI'A1.5

FRER AR FEIRALS

KPI'A1.6

BB MIEIRALG

Aspect A2
BTA2

General Disclosure

—RIKE

KPI'A2.1

BRE A R IR AL

KPI'A2.2

RA SR 45 WIBIZA22

KPI'A2.3

FRER AR FE IR A3

HERE-REBERBRENER

Description of emissions target(s) set and steps taken to achieve
them.

HIRFAET BN E B R R RERE & B IR IR 2P 5 o
Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps taken
to achieve them.

MR B A E R EEREEYMN L - R M PTRT LAY R B 12
MARED G BRI L8R -

Use of Resources

BRER

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRUEAEIR (BIEEIR - KR EAMRME) B9 BR -

Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.

BRAIBRAEE  FF - & BT

i

i

&5

5 f

@

Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in ‘000s) and intensity (e.g. per unit of
production volume, per facility).
RERNEIDNERER/SEELR(WNE - RIoh) BFEE AT
BEFREAE) REBEE (WASESEMN  BERKEAHE) -

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
BEKENTE (WMABEEEN - BAREE) -
Description of energy use efficiency target(s) set and steps taken to
achieve them.
et BT AT SZ ) 2

RIE RN B RN AEDEL B IRARRN T
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

SECTION IN THE REPORT

RE-HERER

KPI' A2.4

FRH AR WUIRIRA24

KPI'A2.5

B 4B AR IRALS

Aspect A3
[EHEA3

General Disclosure

—RIKEE

KPI'A3.1

BB 4B IR IR A3

HERE-REBERBRENER

Description of whether there is any issue in sourcing water that is fit
for purpose, water efficiency target(s) set and steps taken to achieve
them.

SR EBGE A KR B ERIFERE - AR PATET LB kR E B
BERRETELEFMERRNTER -

Total packaging material used for finished products and with
reference to per unit produced.

HRXmAAEMHNRERBEEEUIGE -

The Environment and Natural Resources

BERARER

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

BEERTAHRERAABERERERTZENERE -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to manage
them.

BB EHHRERRARERNEAZERECKNEREH
TENTH -
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FrEZHE

GREEN OPERATION

&
&
i<
Al

The Group's business
operation uses less
packaging materials and
complies with the laws and
regulations of the place
where the business
operates.
REBEEKLERRREY
RBEMHNERE /N
BIRE R LB HE
BERETERERE -

ENVIRONMENTAL
PROTECTION
RIERE

GREEN OPERATION

GREEN CULTURE
eI
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

RE HEREAERE-REERBSERIER

B AL E R R

SECTION IN THE REPORT
FREEE

Aspect A4
[BEA4

General Disclosure

—RIKE

KPI A4.1

B 45 IR IR A4

Social

He

Aspect B1
[BmEB1

General Disclosure

—ARIKER

Climate Change
RIRZME

Policies on identification and mitigation of significant climate-related
issues which have impacted, and those which may impact, the
issuer.

BRI MEHDENAREHRTAELERENEARIKERE
HHBEK -

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

MR ERATREEHBETAELAXENEARBREFREE X
FEH1TH -

Employment

(0

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

ERlHMRRE BEREA TERH - RE FTSKE %

ToAb ~ RIEAR A Ko EAth 538 [o A8 A1l 8D -

@@ B &

() HBETAFBEAZENHMEEZRROIHNESR -

SAERBEMARAR - B —FBH HEREARE

GREEN OPERATION

REEE

GREEN OPERATION

REEE

TOGETHER FOR A SHARED
FUTURE

BFHE
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BB A G LB R

SECTION IN THE REPORT
FREEE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

RE HEREAERE-REERBSERIER

KPI'B1.1 Total workforce by gender, employment type, age group and OVERVIEW OF EMPLOYEE
geographical region.

BB A IR IRBI BRI BERE - FRAJ KBRS HDNES R - BTHR

KPI'B1.2 Employee turnover rate by gender, age group and geographical ~DEVELOPMENT OF TALENTS

B 1 45 A $E 1581 2

Aspect B2
[EmB2

General Disclosure

region.

ZIER  FRANRBREDOEERKLE -

Health and Safety
REHEZZR

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from
occupational hazards.

ATSER

HEALTH AND SAFETY

—MRIKEE BRRHEZ2THEREMMREEEH2BELEEN EEZE
@ B K
() BTFTHBETABERTZENEBEELROIINER
KPI B2.1 Number and rate of work-related fatalities. HEALTH AND SAFETY
B B2 4B R 1R B2.1 AIEEEMETHAB KL E - REZE
KPI B2.2 Lost days due to work injury. HEALTH AND SAFETY
BB AE IR 1RB2.2 HIBEATIEAS - REZE
KPI B2.3 Description of occupational health and safety measures adopted, HEALTH AND SAFETY
and how they are implemented and monitored.
B 5248 B IER2.3 PR R ERE L 28 - URBEERTRERTE . BERTE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

RE HEREAERE-REERBSERIER

B AL E R R

SECTION IN THE REPORT
FREEE

Aspect B3
fEEB3

General Disclosure

—RIKEE

KPI B3.1

B 5 45 AAE 1R B3

KPI' B3.2

7R i 45 A $5 15832

Aspect B4
[EmB4

General Disclosure

— R E

KPI B4.1

8 2 45 W5 12 B4.1

KPI B4.2

FRR AR K FE 1R B4.2

Development and Training

B KIEH

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BHRTEERIT TIERE N MB R REEHEER < #FI0E
& o

Training refers to vocational training. It may include internal and
external courses paid by the employer.

IR AR IR R B PSRRI -

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
RUEFINEERR (MERERE TREEES) EONXII
BEBD -

The average training hours completed per employee by gender and
employee category.

BRI REEERE D  BREETRIINFIRE -

Labour Standards

& THA|

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labour.

BRAM L& T3 b8 Th)

@ BE: &

() BTHETABERZENHEBEELRONER -

Description of measures to review employment practices to avoid
child and forced labour.

fadtie s BB NEEABRET RARGISET

Description of steps taken to eliminate such practices when
discovered.

IR E R IT R ER G ISR SRR 2B

SAERBEMARAR - B —FBH HEREARE

DEVELOPMENT OF TALENTS

AT ER

DEVELOPMENT OF TALENTS

AT ER

DEVELOPMENT OF TALENTS

AT ER

OVERVIEW OF EMPLOYEE

TN

OVERVIEW OF EMPLOYEE

TN

OVERVIEW OF EMPLOYEE

BT8R
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

RE HEREAERE-REERBSERIER

SECTION IN THE REPORT
FREEE

Aspect B5
[EEB5

General Disclosure

—RIKEE

KPI B5.1

B2 4B K FE 1R B5.1

KPI B5.2

B 2 45 A A5 1R B5 2

Aspect B6

[EHB6

General Disclosure

— R E

KPI Bé.1

B 52 45 A A5 1R B6.

Supply Chain Management
e g

Policies on managing environmental and social risks of the supply
chain.

EEMHERNRELESREBR -

Number of suppliers by geographical region.

minRE M HEERRE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they
are implemented and monitored.

A ERERHEERNED - MERTEREINNHERHE -
AR EBEGIRMITRERFTE -

Product Responsibility
EmEE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

EHMRHERNMRBOHEREELZS  BE B% LBEE

AR ROITER

@ BEE: K

() BFHBETAGEAZENHBERZRRIINES -

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EENHCDEXEMEBTRLZE2EREEHMMARKNED L
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SUPPLIER MANAGEMENT

HEPER

SUPPLIER MANAGEMENT
HERER

SUPPLIER MANAGEMENT

HEmER

PREMIUM SERVICES
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The Group does not involve
product recall in the
process of business
operation.
AEBEEBKEERIER
NERE@MARE -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

RE HEREAERE-REERBSERIER

B AL E R R

SECTION IN THE REPORT
FREEE

KPI B6.2

FR A K FE 1R B6.2

KPI B6.3

7R i 45 IR 1% B6.3

KPI Bo.4

7R 8 45 IR 1% Bo 4

KPI B6.5

B4 4 AR FE 1R B6.S

Aspect B7
[EmB7

General Disclosure

—RIKE

KPI B7.1

8 2 45 AR 12871

KPI' B7.2

7R i 45 A $5 1587 2

Number of products and service related complaints received and
how they are dealt with.

BERNERMRGHIRFERE AR BE A -

Description of practices relating to observing and protecting

intellectual property rights.
it R E RARR S EREAEONIED -

Description of quality assurance process and recall procedures.

HatE EmE B NEMREIYIEFF -

Description of consumer data protection and privacy policies, and
how they are implemented and monitored.

R B E BBRREMALREE  ARBERRTRERT XL -

Anti-corruption

RES

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

BERED LB 9% BEFREREM

@ BHX: Rk

() BFHBETAREATENHMEZRROINER -

Number of concluded legal cases regarding corrupt practices

brought against the issuer or its employees during the reporting

period and the outcomes of the cases.

RERPAHETAIEEERHICEENETHRELHD

HE RFRER -

Description of preventive measures and whistle-blowing procedures,
and how they are implemented and monitored.

Al EE R ERER - ARBBRITRERE -

SAERBEMARAR - B —FBH HEREARE

CUSTOMER
COMMUNICATION
BEPBE

COMPLIANT OPERATIONS

BHREE

fa

The Group does not involve
product recall in the
process of business
operation.
REBAEXRKLEBER
NERERAR -

COMPLIANT OPERATIONS

op

AREE

COMPLIANT OPERATIONS

)
&
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Al

COMPLIANT OPERATIONS

COMPLIANT OPERATIONS

BHREE

fa
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS SECTION IN THE REPORT

BRE -HEREAERE-REERAREARIER FREEE

Aspect B8 Community Investment

[EEBS HERE

General Disclosure Policies on community engagement to understand the needs of the A CARING SOCIETY

communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

— AR EE ERANZ2ERTHREEMEMEFTENBRAZEKEDHEER AELE
A F BV EGR ©

KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, BUILDING A BEAUTIFUL
labour needs, health, culture, sport). COMMUNITY

BB AR IR 1R B8 EIERER(WHE BEEE BIFRK #BF - -8 ZEFdaE
=
B)-

FIGHT AGAINST THE

PANDEMIC
MBS

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. BUILDING A BEAUTIFUL
COMMUNITY

BB A 5158822 EEIBEMBAER (N ERER) ESayad

FIGHT AGAINST THE
PANDEMIC
nBRE
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